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lwpuk o lapkj çkS|ksfxdh ds vuqç;ksxlwpuk o lapkj çkS|ksfxdh ds vuqç;ksxlwpuk o lapkj çkS|ksfxdh ds vuqç;ksxlwpuk o lapkj çkS|ksfxdh ds vuqç;ksxlwpuk o lapkj çkS|ksfxdh ds vuqç;ksx

¼Applications of  ICT½

lwpuk ,oa lapkj izkS|ksfxdhlwpuk ,oa lapkj izkS|ksfxdhlwpuk ,oa lapkj izkS|ksfxdhlwpuk ,oa lapkj izkS|ksfxdhlwpuk ,oa lapkj izkS|ksfxdh

lwpuk ,oa lapkj çkS|ksfxdh gekjs thou esa ,d tcjnLr Økafr ysdj vkbZ gSA lwpuk

çkS|ksfxdh ds lgkjs ge vkfFkZd laiUurk dh vksj vxzlj gks jgs gSaA bysDVª‚fud okf.kT; ds :i

esa bZ&d‚elZ] baVjusV }kjk Mkd Hkstuk] bZ&esy }kjk laHko gqvk gSA v‚uykbZu ljdkjh dkedkt

fo"k;d bZ&'kklu] bZ&cSafdax }kjk cSad O;ogkj]v‚uykbZu] f'k{kk lkexzh ds fy, bZ&,T;wds'ku

vkfn ek/;e ls lwpuk çkS|ksfxdh dk fodkl gks jgk gSA lwpuk çkS|ksfxdh ds cgq vk;keh mi;ksx

ds dkj.k fodkl ds u;s }kj [kqy jgs gSaA

Hkkjr esa lwpuk çkS|ksfxdh dk {ks= rsth ls fodflr gks jgk gSA bl {ks= esa fofHkUu

ç;ksxksa dk vuqla/kku djds fodkl dh xfr dks c<+k;k x;k gSA lwpuk çkS|ksfxdh esa lwpuk] vk¡dMs

¼MkVk ½ rFkk Kku dk vknku çnku euq"; thou ds gj {ks= esa QSy x;k gSA gekjh vkfFkZd]

jktuhfrd] lkekftd] lkaL—frd] 'kS{kf.kd] O;kolkf;d rFkk vU; cgqr ls {ks=ksa esa lwpuk

çkS|ksfxdh dk çHkko Li"V fn[kkbZ in jgk gSA bysDVªkWfud rFkk fMthVy midj.kksa dh lgk;rk

ls bl {ks= esa fujarj ç;ksx gks jgs gSaA vkfFkZd mnkjrkokn ds bl nkSj ds oSf'od xzke ¼Xykscy

foyst½ dh ladYiuk lapkj çkS|ksfxdh ds dkj.k lQy gqbZ gSA

bl u;s ;qx esa bZ&d‚elZ] bZ&esMhflu] bZ&,T;wds'ku] bZ&xouaZl] bZ&cSafdax] bZ&'k‚fiax

vkfn bysDVª‚fud ek/;eksa dk fodkl gks jgk gSA lwpuk çkS|ksfxdh vkt 'kfä ,oa fodkl dk

çrhd cu x;h gSA foKku ,oa çkS|ksfxdh ds bl vf/kdre nsu ds Kku ,oa budk lkFkZd mi;ksx

djrs gq,] muls ykHkkfUor gksus dh lHkh dks vko';drk gSA

lwpuk izkS|ksfxdh ds mi;ksxlwpuk izkS|ksfxdh ds mi;ksxlwpuk izkS|ksfxdh ds mi;ksxlwpuk izkS|ksfxdh ds mi;ksxlwpuk izkS|ksfxdh ds mi;ksx

bZ&'kklu ¼bZ&'kklu ¼bZ&'kklu ¼bZ&'kklu ¼bZ&'kklu ¼E-Governance½½½½½

bZ&'kklu ¼E-Governance½ dks bZ&ljdkj ¼E-Government½ fMftVy ljdkj ¼Digital

Government½ v‚u&ykbu ljdkj¼On-line Government½ ;k lac) ljdkj ¼Connected

Government½ ds uke ls Hkh tkuk tkrk gSA vke ukxfjdksa] dkjksckfj;ksa] rFkk deZpkfj;ksa ds ykHk
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ds fy, rduhdksa ds mi;ksx ds ek/;e ls ljdkjh lsokvksa dh igq¡p ¼Access½ rFkk fu"iknu

¼Delivery½ dks c<+kok nsus dh çfØ;k dks bZ&'kklu dgrs gSaA

bZ&'kklu] 'kklu esa bZ&O;kikj dk ,d #i gS ftlesa vke ukxfjdksa dks bZ&lsok ds

çfriknu dh çfØ;k rFkk lajpuk fufgr gksrh gSA bZ&'kklu] vke ukxfjdksa dks bysDVªksfud

ek/;e ls ljdkj ds lkFk vU;ksU; fØ;k ¼Interaction½ dj euokafNr lsok ysus dh lqfo/kk dks vius

vanj lekfgr djrkgSA

bZ&esy ,ao baVjusVbZ&esy ,ao baVjusVbZ&esy ,ao baVjusVbZ&esy ,ao baVjusVbZ&esy ,ao baVjusV ds ek/;e ls vke turk dh 'kklu esa Hkkxhnkjh dks c<kok nsuk rFkk

'kklu dks lqxe] ljy ,ao lq/kkjuk bZ&'kklu dk vafre y{; gS] bZ&'kklu] bZ&çtkra= dks

bafxr djrk gS tgk¡ ij vke turk rFkk ljdkj ds e?; lHkh çdkj dh vU;ksU; fØ;k

bysDVªksfud #i esa gksrh gSA bZ&'kklu xq.kdkjh rFkk eqY; lk/kd lsokvksa dh lwpukvksa rFkk Kku

dks 'kkflr ukxfjdksa rd igq¡pkus ds fy, daI;wVj dh uohu rduhdksa rFkk lapkj rduhdksa tSls&

baVjusV dk mi;ksx fd;k tkrk gSA

bZ&'kklubZ&'kklubZ&'kklubZ&'kklubZ&'kklu dk eq[; mís'; ljdkj }kjk ukxfjdksa dks ,dy fcUnq çfriknu fudk;

¼Single Point Delivery System½ ds ek/;e ls csgrj lqfo/kk,¡ miyC/k djkuk gSA

bZ& 'kklu }kjk miyC/k djokbZ tkus okyh çeq[k lsok,¡ &

• bZ&ukxfjd ¼bZ&ukxfjd ¼bZ&ukxfjd ¼bZ&ukxfjd ¼bZ&ukxfjd ¼E-Citizen½&½&½&½&½& blds varZxr ljdkj lekdfyr lsok dsUæksa ¼Integrated

Service Centres½ ds ek/;e ls ukxfjdksa dks tUe&e`R;q çek.k i= tkjh djuk] jk'ku dkMZ o

ikliksVZ tkjh djuk] ikuh] fctyh] VsyhQksu rFkk eksckby vkfn ds fcy tek djuk rFkk dj

¼Tax½ tek djus dh lqfo/kk çnku djrh gSA

• bZ&ifjogu ¼bZ&ifjogu ¼bZ&ifjogu ¼bZ&ifjogu ¼bZ&ifjogu ¼E-Transport½ ½ ½ ½ ½ & blds varZxr ljdkj ukxfjdksa dks eksVj okgu

iathdj.k] pkyd vkKk i= ¼Driving License½ tkjh djuk] dj o 'kqYd tek djus vkfn dh

lqfo/kk çnku djrh gSA

• bZ&vkS"kf/k ¼bZ&vkS"kf/k ¼bZ&vkS"kf/k ¼bZ&vkS"kf/k ¼bZ&vkS"kf/k ¼E-Medicine½ & ½ & ½ & ½ & ½ & blds varZxr ljdkj ns'k ds fofHkUu Hkkxksa esa fLFkr

fpfdRlky;ksa ¼Hospitals½ dk usVodZ LFkkfir dj ukxfjdksa dks csgrj LokLF; lsok,a çnku

djrh gSA

• bZ&f'k{kk ¼bZ&f'k{kk ¼bZ&f'k{kk ¼bZ&f'k{kk ¼bZ&f'k{kk ¼E-Education½ & ½ & ½ & ½ & ½ & baVjusV rFkk lapkj ek/;e & tSls&jsfM;ks] Vsyhfotu

vkfn ds }kjk ns'k ds fofHkUu fgLlksa eq[;r% nwjLFk LFkkuksa esa fLFkr ukxfjdksa dks f'k{kk dh lqfo/kk

çnku djukA

• bZ&iathdj.k ¼bZ&iathdj.k ¼bZ&iathdj.k ¼bZ&iathdj.k ¼bZ&iathdj.k ¼E-Registration½ &½ &½ &½ &½ & blds varxZr ljdkj ukxfjdksa dks lEifÙk dk

iathdj.k rFkk LFkkaukrj.k]LVkEiM;qVh tek djkus dh lqfo/kk çnku djrh gSA

• bZ&'kklu lfpoky; ¼bZ&'kklu lfpoky; ¼bZ&'kklu lfpoky; ¼bZ&'kklu lfpoky; ¼bZ&'kklu lfpoky; ¼E-Secretariat½&½&½&½&½& fofHkUu 'kklu lfpoky; ,oa ljdkjh foHkkxksa
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ds e/; usVoZd dh LFkkiuk djuk ftlls 'kklu ds fofHkUu ?kVdksa ds e/; lwpuk dk vknku çnku

gksus ls 'kklu çfØ;k ljy gks tkrh gSA

• bZ&iqfyl ¼bZ&iqfyl ¼bZ&iqfyl ¼bZ&iqfyl ¼bZ&iqfyl ¼E-Police½&½&½&½&½&bZ&iqfyl ds varZxr nks çdkj ds MkVkcsl rS;kj fd;s tkrs

gSaA çFke çdkj ds MkVkcsl esa iqfyl vf/kdkfj;ksa dh lwpuk j[kh tkrh gS ftlls vko';drk iM+us

ij fdlh HkkSxksfyd {ks= fo'ks"k ;k fdlh dkS'ky ¼Skill½ fo'ks"k dh fo'ks"kKrk j[kus okys O;fä dks

vklkuh ls <w¡<k tk ldsA nwljs çdkj ds MkVkcsl esa vijkf/k;ksa dh tkudkjh] muds }kjk iwoZ esa

fd;s x, vijk/kksa dh tkudkjh] vijk/k djus ds rjhds rFkk muds igpku fpUg vkfn dh lwpuk

dsUæh; MkVkcsl esa j[kh tkrh gS ftlls vko';drk iMus ij ns'k ds fdlh Hkh dksus ls vijk/kh

dh miyC/k leLr tkudkjh vklkuh ls çkIr dh tk ldrh gSA

MkVkcsl ds vfrfjä v‚uykbu çFke lwpuk fjiksVZ ¼FIR½ ntZ djokus rFkk mldh fLFkfr

v‚uykbu tkuus dh lqfo/kk çnku djrk gSA

• bZ&U;k;ky; ¼bZ&U;k;ky; ¼bZ&U;k;ky; ¼bZ&U;k;ky; ¼bZ&U;k;ky; ¼E-Court½&½&½&½&½& bZ&U;k;ky; ds varZxr lHkh dslksa rFkk vihyksa dk MkVkcsl

rS;kj fd;k tkrk gS rFkk U;k;ky; ds baVjusV ¼Intranet½ ij miyC/k djk;k tkrk gSA bl çdkj

dh O;oLFkk ls mPp U;k;ky; rFkk loksZPp U;k;ky; esa vihyksa dks Vkyk tk ldrk gS D;ksafd blesa

mPp U;k;ky; rFkk loksZPp U;k;ky; ds U;k;k/kh'k vko';drk iM+us ij baVjusV ij miyC/k

ftyk ;k l= U;k;ky; ds dsl rFkk dsl ds lanHkZ esa ntZ fd;s x;s rF;ksa ds vk/kkj ij viuk

fu.kZ; lquk ldrs gSaA blds vfrfjä dsl ds rF;ksa dks ntZ djus] fQaxj fçafVax] Ldsfuax rFkk

çek.ku vkfn dh v‚u ykbu lqfo/kk miyC/k djkrk gSA

• bZ&çtkra= ¼bZ&çtkra= ¼bZ&çtkra= ¼bZ&çtkra= ¼bZ&çtkra= ¼E-Democracy½½½½½ & bZ&çtkra= bZ&'kklu dh og /kkj.kk gS tks ukxfjdksa

dh Hkwfedk 'kklu dks lwpuk nsus okys ls cny dj 'kklu esa Hkkxhnkj cukus dk ç;kl djrh gSA

bZ&'kklu ds ykHk ¼bZ&'kklu ds ykHk ¼bZ&'kklu ds ykHk ¼bZ&'kklu ds ykHk ¼bZ&'kklu ds ykHk ¼Advantagesof E-Governance½½½½½ bZ&'kklu ds fuEukafdr ykHk gS&

♦ ;g lHkh ukxfjdksa dks çnku dh tkus okyh lsok dh xq.koÙkk dks lq/kkjus dk volj çnku

djrk gSA

♦ ;g ukxfjdksa dks lsok çnku djus dh lqfo/kk dks ljy cukrk gSA

♦ ;g ljdkjh çca/ku dh fofHkUu Lrjksa ¼Layers½ dk foyksiu djrk gSA

♦ ukxfjdksa] m|fe;ksa rFkk fupyh Lrj ds ljdkjh deZpkfj;ksa dks lwpuk çkIr djuk vklku

cukrk gSA

♦ ukxfjdksa ,ao m|fe;ksa dks dqN fnuksa ;k lIrkgksa dh ctk, esa vYikof/k¼dqN feuVksa ;k

lsdaMksa esa½ lsok çnku djkrk gSA

♦ ljdkjh fudk; dh m|e çfØ;k dks ikjn'khZ; ljy rFkk ewY; lk/kd cukrk gSA
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♦ ljdkj ds vkarfjd ,oa cká fØ;k&dykiksa dks ukxfjdksa dh vko';drk ds fy, 'kh?kz mÙkj

nsus okyk ¼Rapid Responsive½ cukrk gSA

♦ ljdkjh deZpkfj;ksa dks vklkuh ,oa fuiq.krk ls rFkk dk;Z laiknu djus dh {kerk çnku

djrk gSA

♦ v‚u ykbu lqfo/kkvksa ds ek/;e ls ukxfjdksa dh jk; tku dj 'kklu esa Hkkxhnkjh dks

lqfuf'pr djrk gSA

♦ ç'kklu dks ?kwl[kksjh o fcpkSfy;ksa ls eqä cukrk gSA

lwpuk ,oa lapkj çkS|ksfxdh ds bl ;qx esa Hkkjr ljdkj o jktLFkku ljdkj us ukxfjdksa

dks 'kklu ds çR;sd Lrj ij dq'ky] ikjn'khZ ,oa tokcnsg ç'kklu çnku djus dh le;&le;

ij çfrc)rk tkfgj dh gS rFkk 'kklu dks bZ&'kklu ds :i esa iquZifjHkkf"kr djus ds fy, fujarj

ç;kljr gSA

fMftVy bafM;k dk;ZØe ¼fMftVy bafM;k dk;ZØe ¼fMftVy bafM;k dk;ZØe ¼fMftVy bafM;k dk;ZØe ¼fMftVy bafM;k dk;ZØe ¼Digital India Programme½½½½½

^fMftVy bafM;k* Hkkjr ljdkj dh ,d ubZ igy gS ftldk mís'; Hkkjr dks fMftVy

fygkt ls l'kä  lekt vkSj Kku vFkZO;oLFkk esa rCnhy djuk gSA blds rgr ftl y{; dks

ikus ij /;ku dsfUær fd;k tk jgk gS] og gS Hkkjrh; çfrHkk ¼vkbZVh½ + lwpuk çkS|ksfxdh ¼vkbZVh½

¾ dy dk Hkkjr ¼vkbZVh½A

^fMftVy bafM;k* ,d O;kid dk;ZØe gS tks vusd ljdkjh ea=ky;ksa vkSj foHkkxksa dks

doj djrk gSA ;g rjg&rjg ds vkbfM;k vkSj fopkjksa dks ,dy ,oa O;kid fotu esa lekfgr

djrk gS] rkfd buesa ls gj fopkj ,d cM+s y{;  dk fgLlk  utj vk,A fMftVy bafM;k

dk;ZØe dk leUo; DEITY      ¼ Department of Electronics and Information Tech-

nology ½ }kjk fd;k tkuk gSA ogha] bl ij vey lewph ljdkj }kjk fd;k tkuk gSA

^fMftVy bafM;k* dk fotu rhu çeq[k {ks=ksa ij dsfUær gSA ;s gSa& gj ukxfjd ds fy,

mi;ksfxrk ds rkSj ij fMftVy <k¡pk] eka¡x ij lapkyu ,oa lsok,a vkSj ukxfjdksa dk fMftVy

l'kfä dj.kA

dk;ZØe dh mi;ksfxrkdk;ZØe dh mi;ksfxrkdk;ZØe dh mi;ksfxrkdk;ZØe dh mi;ksfxrkdk;ZØe dh mi;ksfxrk

gj ukxfjd ds fy, mi;ksfxrk ds rkSj ij fMftVy <k¡aps esa ;s miyC/k gSa& ukxfjdksa dks

lsok,a eqgS;k djkus ds fy, ,d çeq[k mi;ksx ds :i esa gkbZ LihM baVjusV] fMftVy igpku vafdr

djus dk ,slk mn~xe LFky tks vuks[kk] v‚uykbu vkSj gj ukxfjd ds fy, çekf.kr djus ;ksX;

gS] eksckby Qksu o cSad [kkrs dh ,slh lqfo/kk ftlls fMftVy o foÙkh; ekeyksa esa ukxfjdksa dh

Hkkxhnkjh gks lds] lk>k lsok dsUæ rd vklku igqa¡p] ifCyad DykmM ij lk>k djus ;ksX;d futh

LFkku vkSj lqjf{kr lkbcj&LislA
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lHkh foHkkxksa vkSj U;k;ky;ksa esa eka¡x ij lesfdr lsokvksa lesr 'kklu vkSj lsokvksa]

v‚uykbu vkSj eksckby IysVQ‚eZ ij lgh le; ij lsokvksa dh miyC/krk] lHkh ukxfjdksa dks

DykmM ,i ij miyC/k jgus dk vf/kdkj gSA fMftVy rCnhy lsokvksa ds tfj;s O;olk; esa

lgtrk djus] bysDVª‚fud vkSj udnh jfgr foÙkh; ysu&nsu djus] fu.kZ; lgk;rk flLVe vkSj

fodkl ds fy, thvkbZ,l dk Qk;nk mBkukA

ukxfjdksa dks fMftVy l'kä cukus ds lkFk esa lkoZHkkSfed fMftVy lk{kjrk] loZ=

lqxe fMftVy lalk/kuksa] fMftVy lalk/kuksa lsokvksa dh Hkkjrh; Hkk"kkvksa esa miyC/krk] lq'kklu

ds fy, fMftVy IysVQ‚eksaZ vkSj iksVZfcfyVh ds lHkh vf/kdkjksa dks DykmM ds tfj;s lg;ksxiw.kZ

cukukA ukxfjdksa dks 'kkldh; nLrkostksa ;k çek.k&i=ksa vkfn dks mudh ekStwnxh ds fcuk Hkh

Hkjk tk ldsxkA

fMftVy Hkkjr dk;ZØe dh ;kstuk;safMftVy Hkkjr dk;ZØe dh ;kstuk;safMftVy Hkkjr dk;ZØe dh ;kstuk;safMftVy Hkkjr dk;ZØe dh ;kstuk;safMftVy Hkkjr dk;ZØe dh ;kstuk;sa

fMftVy bf.M;k esa ukS LrEHk lfEefyr gS& czkMcs.M gkbZ&os] eksckby dusfDVfoVh ds

fy, lkoZHkkSfed ,Dlsl] turk bUVjusV ,Dlsl dk;ZØe] bZ&xousZUl rduhdh ds tfj;s ljdkj

esa lq/kkj] bZ&ØkfUr& lsokvksa dks bysDVª‚fud :i ls çnku djuk] lHkh ds fy, lwpuk;sa]

bysDVª‚fud mRiknu] ukSfdj;ksa ds fy, vkbZVh] tYnh iSnkokj dk;ZØeA ;s lHkh ,d fefJr

dk;ZØe gSa vkSj lHkh ea=ky;ksa ,oa ljdkjh foHkkxksa ls tqM+s gq;s gSaA

fMftVy Hkkjr dk;ZØe ds rgr dbZ ekStwnk ;kstukvksa ds lkFk feydj dk;Z djuk gS]

ftlds nk;jksa dks iquZxfBr vkSj iquZdsfUær fd;k x;k gSA DykmM] eksckby bR;kfn VsDuksy‚th

dks c<+kok nsuk] ifjorZudkjh çfØ;k iqujZpuk vkSj çfØ;k esa lq/kkj ij /;ku dsafær djukA ;g

dk;ZØe var&çpkyuh; miØe vkSj ,dh—r lsok çnku djus ds ekudksa ij vk/kkfjr gS vkSj

,d ledkfyd <ax ls ykxw fd;k tk,xkA fMftVy bf.M;k ds ek/;e ls Þesd bu bf.M;kß

bysDVª‚fud fMokblksa] mRikndksa vkSj lsokvksa ds iksVZQksfy;ks dks Hkh c<+kok nsuk vkSj ns'k esa ;qokvksa

ds fy, jkstxkj dh laHkkouk dks c<+kok nsuk gSA

bZ&fe= ¼bZ&fe= ¼bZ&fe= ¼bZ&fe= ¼bZ&fe= ¼E-Mitra½½½½½

bZ&fe= jktLFkku ljdkj }kjk ljdkj ds fofHkUu dk;ksaZ dk Qk;nk mBkus ds fy, lHkh

ftyksa esa v‚uykbu rFkk v‚Qykbu dk;Z djus ds fy, cukbZ x;h ,d bZ&xoZusal ;kstuk gSA

tUe&e`R;q] fookg] tkfr çek.k i=] ljdkjh ;kstuk esa vkosnu] ikuh fctyh ds u, dusD'ku ;k

Ldwy d‚yst dh Qhl Hkjuh gS rks blds fy, vc ljdkjh v‚fQl] d‚yst vFkok Ldwy ds

pDdj yxkus dh t:jr ugha jg x;h gSA bZ&fe= fd;ksLd rFkk bZ&fe= eksckby ,i ij vc

;s lkjh lqfo/kk,a ekStwn gSaA jkT; ljdkj us fofHkUu foHkkxksa ls tqM+h 105 lqfo/kkvksa dks bZ&fe=

iksVZy ls tksM+k gSA bu lqfo/kkvksa dk bLrseky djus ds fy, dksbZ Hkh ukxfjd bZ&fe= fd;ksLd

ij tkdj vkosnu dj ldrk gS vFkok eksckby ij bZ&fe= ,i MkmuyksM dj budk bLrseky
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fd;k tk ldrk gSA

bZ&fe= flQZ ikuh&fctyh ds fcy tek djokus Hkj dh lqfo/kk ugha nsrs] ,slh gh dbZ

ntZu lqfo/kk,a vkSj gSa tks bZ&fe= çnku dj jgs gSaA tUe&e`R;q çek.k i=] tkfr çek.k i=]

vYila[;d çek.k&i=] fodykaxrk çek.ki=] MqIyhdsV jftLVªs'ku çek.ki=] iqfyl Dyh;jsal

lfVZfQdsV lesr 10 rjg ds çek.k i= bZ&fe= fd;ksLd ij miyC/k gSaA buds vykok yfuaZx

ykblsal] u;k Mªkbfoax ykblsal] Mªkbfoax ykblsal dk fjU;wvy] MqIyhdsV Mªkbfoax ykblsal] ubZ

Js.kh ds Mªkbfoax ykblsal rFkk baVjus'kuy Mªkbfoax ijfeV ds fy, Hkh bZ&fe= ij vkosnu fd;k

tk ldrk gSA

ewyfuokl çek.k i=] isa'kulZ dk esfMdy fj,eclZesaV] iqfyl osfjfQds'ku] ?kjsyw ukSdj

dk lR;kiu] fdjk,nkj dk lR;kiu] gkmflax cksMZ dh ekfld fd'r] lekt dY;k.k foHkkx dh

;kstuk,a rFkk Mªkbfoax ykblsal fjU;qvy] u;k Mªkbfoax ykblsal vkSj MqIyhdsV vkjlh lesr dbZ

,slh lqfo/kk,¡ gS tks bZ&fe= ij miyC/k gSaA

lekt dY;k.k foHkkx] jktLo] fMLd‚e] —f"k lesr vusd ;kstukvksa ds fy, vkosnu

QkeZ bZ&fe= ij gSaA blesa u;k ikuh&fctyh dusD'ku] bafnjk vkokl ;kstuk] eujsxk esa dk;Z

vkoaVu] oksVj vkbZMh esa la'kks/ku lacaf/kr vkosnu fd, tk ldrs gSaA

bZ&okf.kT; ¼bZ&okf.kT; ¼bZ&okf.kT; ¼bZ&okf.kT; ¼bZ&okf.kT; ¼E-Commerce½½½½½

bySDVªksfud okf.kT; ¼Electronic Commerce½ ;k bZ&okf.kT; ¼E-Commerce½ dk vFkZ

gS bUVjusV ds ek/;e ls O;kikj djukA bZ&okf.kT;] mu o`gn ijkl v‚u&ykbu O;kikfjd dk;kaZ

dks bafxr djrk gS ftuesa mRikn ,oa lsok [kjhnh o csph tkrh gSA bZ&okf.kT;] mu lHkh okf.kfT;d

xfrfof/k;ksa ls lacf/kr gS ftlesa nks ;k nks ls vf/kd i{k ¼O;kikjh ;k xzkgd½ HkkSfrd lEidZ ;k

HkkSfrd fofue; ds LFkku ij bySDVªksfud ek/;e ls vU;ksU; fØ;k djrs gSaA bZ&O;kikj] bZ&cSafdx]

bZ&'kkfiax vkfn bZ&okf.kT; ds gh Hkkx gSaA

fo'oO;kih vFkZO;oLFkk ds çknqZHkko ds dkj.k bZ&okf.kT; ;k bZ&O;kikj] O;kikj dh O;wg

jpuk ds vax cukrk tk jgk gS rFkk ;g vkfFkZd fodkl esa mRçsjd dk dk;Z dj jgk gSA O;kikj

esa lwpuk ,ao lapkj rduhd ¼Information Communication Technology– ICT½ ds mi;ksx

us O;kikfjd laxBuksa ds e/; rFkk O;kikfjd laxBu ,ao O;fä fo'ks"k ds e/; laca/kks esa Økafrdkjh

ifjorZu yk fn;s gSaA O;kikj esa ICT ds mi;ksx us mRiknu {kerk esa c<ksÙkjh] mRikn dh ykxr

esa deh rFkk xzkgdksa dh Hkkxhnkjh dks cM+kok fn;k gSA ICT ij vk/kkfjr okf.kT; us cnyrs gq,

okf.kfT;d ifjos'k dks u;h Å¡pkbZ;ksa ij ig¡qapk fn;k gS ftlls bySDVªksfud okf.kT; dh ifjHkk"kk

vkSj O;kid gks x;h gSA bySDVªksfud okf.kT; dh O;kid ifjHkk"kk fuEu gS&

laxBuksa ds e/; rFkk O;kikfjd laxBu ,oa O;fä fo'ks"k ds e/; O;kikfjd xfrfof/k;ksa

dh mRifÙk] cnyko ,oa laca/kksa dh iquZ&ifjHkk"kk ds fy, bySDVªksfud lapkj ek/;e rFkk fMftVy
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lwpuk çlaLdj.k rduhdksa dk mi;ksx bZ&okf.kT; dgykrk gSA

bZ&dkeWlZ ds varxZr Øsrk bfPNr oLrq dks Ø; djus ds fy, oLrq dk mRiknu djus okyh

foØ; djus okyh O;kikfjd laLFkk dh bZ&dkeWlZ osclkbV ij tkdj oLrq dk p;u djrk gSA Øsrk

dks mRikn dk Hkqxrku ØsfMV dkMZ] MsfcV dkMZ ;k bUVjusV cSafdax ds }kjk djuk gksrk gSA blds

fy, foØsrk dh osclkbV ij lqfo/kk miyC/k gksrh gS tgk¡ Øsrk vius ØsfMV dkMZ ;k MsfcV dkMZ

dk uEcj rFkk vU; tkudkfj;k¡ nsrk gSA foØsrk dkMZ çnkrk laLFkk ls bu tkudkfj;ksa dk v‚u

ykbu lR;kiu djrk gS rFkk lkSnk fuf'pr dj nsrk gSA foØsrk dksfj;j ;k ifjogu lqfo/kk dh

enn ls oLrq dks Øsrk }kjk crk;s x, irs ij Hkst nsrk gS rFkk Hkqxrku jkf'k Øsrk ds [kkrs ls foØsrk

ds [kkrs esa gLrkUrfjr gks tkrh gSA

bZ&okf.kT; ds ykHk ¼bZ&okf.kT; ds ykHk ¼bZ&okf.kT; ds ykHk ¼bZ&okf.kT; ds ykHk ¼bZ&okf.kT; ds ykHk ¼Advantages of E-Commerce½½½½½  bZ&okf.kT; ds eq[; ykHk fuEufyf[kr

gSa&

• oLrq ,oa lsokvksa dks pquus ls iwoZ Øsrk ?kj cSBs fofHkUu foØsrkvksa dh osclkbV ij tkdj

mldh fo'ks"krkvksa o dherksa vkfn dh rqyuk dj ldrs gSaA ftlls Øsrk dks cgqr de ç;kl esa

bfPNr oLrq ds ckjs esa iw.kZ tkudkjh rFkk p;u ds fy, vusd fodYi miyC/k gks tkrs gSaA

• bZ&okf.kT; ls mRiknd rFkk Øsrk ds e/; e/;LFkksa dh Ja[kyk NksVh gks tkrh gS rFkk

foi.ku ykxr esa deh vk tkrh gSA ftlls mRiknd] Øsrkvksa dks rqyukRed :i esa de ewY; ij

oLrqdks Ø; djus ds volj çnku djrs gSaA

• bZ&okf.kT; esa O;kikfjd lwpukvksa dk vknku&çnku baVjusV ds ek/;e ls v‚uykbu

gksrk gS ftlls O;kikfjd lwpukvksa ds vknku&çnku dh ykxr o le; esa deh vkrh gSA

• bZ&okf.kT; ls O;kikj esa [kphZys 'kks&:e] deh'ku ,tsaV o lsYl eSu dh vko';drk

ugha gksrhA QyLo:i ijEijkxr O;olk; dh rqyuk esa foi.ku ykxr de gks tkrh gS rFkk

foi.ku lqfo/kktud] ljy o vljnkj gks tkrk gSA

• bZ&okf.kT; esa mRiknksa ,oa lsokvksa dh tkudkjh O;kikfjd laLFkk dh osclkbV ij

miyC/k gksrh gSA vr% fo'o ds fdlh Hkh LFkku ls dksbZ Hkh O;fä bu osclkbVksa ds ek/;e ls

mRiknksa ,oa lsokvksa dks çkIr dj ldrk gSA bl çdkj O;kikjh dks ,d fo'oO;kih cktkj

miyC/k gks tkrk gSA

• bZ&okf.kT; us ykblsal çkIr djus dh fØ;kfof/k] ljdkj ls lEcaf/kr vU; dk;Zdyki

rFkk çkfIr çfØ;k ¼Procurement Process½ dks ikjn'khZ cuk fn;k gSA

bUVjusV cSafdax ¼bUVjusV cSafdax ¼bUVjusV cSafdax ¼bUVjusV cSafdax ¼bUVjusV cSafdax ¼Internet Banking½½½½½

bfrgkl ij utj Mkysa rks ge ik;saxs fd gj dk;Z dks uohure rduhd ds mi;ksx ls

vkSj T;knk  lqyHk] rhoz vkSj vklku cukus dh çfØ;k vuojr tkjh jgh gSA bUVjusV cSafdax Hkh
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vc dksbZ u;h pht ugha jg x;h gS] Hkkjr esa bldk ç;ksx 'kq: gq, o"kksaZ gks pqds gSa vkSj jkst djksM+ksa

yksx bUVjusV ds ek/;e ls cSafdax ysu&nsu djrs gSaA

bUVjusV cSafdax D;k gS\bUVjusV cSafdax D;k gS\bUVjusV cSafdax D;k gS\bUVjusV cSafdax D;k gS\bUVjusV cSafdax D;k gS\

fdlh Hkh cSad }kjk çnku dh tk jgh lsokvksa dks fdlh Hkh LFkku ls dEI;wVj] eksckby

;k fdlh vU; ;U= ds }kjk bUVjusV ds ek/;e ls ç;ksx djuk bUVjusV cSafdax dgykrk gS] blds

fy;s cSad osclkbV vkSj eksckby ,si cuk dj mls vius xzkgdksa dks bUVjusV ds ek/;e ls miyC/

k djokrs gSaA

bUVjusV cSafdax dks dbZ ukeksa ls tkuk tkrk gS] tSls v‚uykbu cSafdax] eksckby cSafdax]

usV cSafdax] bZ&cSafdax bR;kfn] ysfdu bu lc dk vk'k; ,d gh gksrk gSA eksckby cSafdax es ge

eksckby Qksu ij bUVjusV ds ek/;e ls cSad ds dk;Z iw.kZ djrs gSaA

bUVjusV cSafdax ds D;k ykHk gSa\bUVjusV cSafdax ds D;k ykHk gSa\bUVjusV cSafdax ds D;k ykHk gSa\bUVjusV cSafdax ds D;k ykHk gSa\bUVjusV cSafdax ds D;k ykHk gSa\

bUVjusV cSafdax gesa vius yxHkx lHkh cSafdax ysu&nsu vkSj lsokvksa ds fy;s cSad dh

'kk[kk es tkus dh ijs'kkuh ls eqfä fnykrh gSA blds ek/;e ls ge fuEu lHkh cSafdax dk;Z ?kj

cSBs ;k dgha ls Hkh laiUu dj ldrs gSa&

• vius [kkrs ls fdlh vU; ds [kkrs es iSls Hkstuk & bUVjusV cSafdax ds ek/;e ls ge

fdlh Hkh nwljs O;fä ds [kkrs es rqjar iSls Hkst ldrs gSA vktdy cSad dbZ çdkj dh u;h lsok,a

miyC/k djok jgs gS] ftles iSls ikus okys ds ikl viuk cSad [kkrk gksuk vko';d ugha gS] og

flQZ vius eksckby ds mi;ksx ls fdlh Hkh ,Vh,e~ ls iSls fudky ldrk gSA

♦ vius [kkrs dh 'ks"k jkf'k dh tkudkjh ysukA

♦ vius [kkrs es gq, ysu&nsu dh cSad LVsVesaV ns[kukA

♦ u;k ,Q&Mh ;k vU; [kkrk [kksyukA

♦ eksckby fjpktZ djukA

♦ fctyh] ikuh] fM'k Vhoh o vU; fcyksa dk ?kj cSBs Hkqxrku djukA

♦ vius [kkrs dk LVsVesaV MkmuyksM djukA

♦ psd cqd vkMZj djukA

♦ v‚uykbu [kjhnnkjh djukA

♦ cSad ls fdlh Hkh miyC/k cSafdax lsok dh eka¡x djuk ;k f'kdk;r ntZ djokukA

♦ vius [kkrs dh tkudkfj;ka¡ ns[kuk ;k mles dqN ifjorZu djukA
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♦ 'ks;j cktkj vkSj vU; fofHkUu fuos'k v‚uykbu djukA

♦ cl] jsy o vU; fVdV bUVjusV ls cqd djokukA

♦ viuk VSDl o vU; Hkqxrku v‚uykbu djukA

♦ v‚uykbu DD fMekaM Mªk¶V ds fy;s Q‚eZ HkjukA

♦ vius yksu o vU; [kkrksa dk fooj.k ns[kukA

♦ thou chek] okgu chek o vU; cSafdax lsok,a vkSj mRikn v‚uykbu [kjhnukA

bUVjusV cSafdax dk ç;ksx dSls djsa \bUVjusV cSafdax dk ç;ksx dSls djsa \bUVjusV cSafdax dk ç;ksx dSls djsa \bUVjusV cSafdax dk ç;ksx dSls djsa \bUVjusV cSafdax dk ç;ksx dSls djsa \

♦ bUVjusV cSafdax dk ç;ksx djus ds fy;s vkidks vius cSad ls laidZ djuk gksxkA

♦ cSad es bl lsok ds fy;s Q‚eZ Hkjus ds ckn cSad vkidks bUVjusV cSafdax ds fy;s ;wtj vkbZMh

vkSj ikloMZ tkjh djsaxsA

♦ blds ckn vki bUVjusV ds ek/;e ls vius cSad dh osclkbV ij tk;saxs

♦ cSad dh osclkbV ij bUVjusV cSafdax ds fy;s fyad fn;k gqvk jgsxk] bl ij fDyd djus

ls og vkidks ;wtj vkbZMh vkSj ikloMZ Mkyus ds fy;s dgsxkA

♦ çFke ckj yksfxu jftLVªs'ku ij] vf/kdrj cSad vkidks ,d u;k ikloMZ lsV djus ds

fy;s dgrs  gSa] ;gk¡ vki ,d ,slk ikloMZlsV djsa tks fdlh vU; ds fy;s vuqeku yxkuk

eqf'dy gks ij vki mls vklkuh ls ;kn j[k ldsaA

♦ lgh ;wtj vkbZMh vkSj ikloMZ Mkyus ds ckn vki vius cSad [kkrs es bUVjusV ds ek/;e

ls ços'k dj ik,axs vkSj cSafdax lsokvksa dks mi;ksx dj ldsaxsA

bUVjusV cSafdax ds ç;ksx ds nkSjku j[kh tkus okyh lko/kkfu;k¡bUVjusV cSafdax ds ç;ksx ds nkSjku j[kh tkus okyh lko/kkfu;k¡bUVjusV cSafdax ds ç;ksx ds nkSjku j[kh tkus okyh lko/kkfu;k¡bUVjusV cSafdax ds ç;ksx ds nkSjku j[kh tkus okyh lko/kkfu;k¡bUVjusV cSafdax ds ç;ksx ds nkSjku j[kh tkus okyh lko/kkfu;k¡

♦ vktdy fQf'kax }kjk rduhd ds nq#i;ksx ls baVjusV ds tkylkt yksxksa ds [kkrksa dks

gSd dj mUgsa gkfu igqa¡pk jgs gSa ,sls esa vko';d gS fd baVjusV cSafdax ds ç;ksx esa

vR;ar lko/kkfu;ka¡ cjrh tk,aA

♦ bUVjusV cSafdax ds fy;s vkidks tkjh fd;k x;k ikloMZ fdlh vU; dks u crk,a] ;s ikloMZ

vkids cSad [kkrs dh pkch gSA

♦ vki vius ikloMZ dks dgha fy[k dj uk j[ksa] blls blds fdlh vU; ds gkFkksa esa tkus dh

lEHkkouk c<+ tkrh gSA

♦ bUVjusV cSafdax dk fyad ges'kk cSad dh osclkbV ij tkdj gh [kksysa] fdlh vU; }kjk Hksts

x, bZ&esy] ,l,e,l bR;kfn ls çkIr fyad ls dHkh Hkh bUVjusV cSafdax dk ç;ksx u djsaA
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♦ fdlh Hkh O;fä ds Qksu djus ij mls vius cSad [kkrs dk ikloMZ] ;k vU; xqIr tkudkfj;k¡

u crk,aA

♦ cSad ls ysu nsu ds nkSjku vkidks vLFkkbZ ikloMZ ¼OTP –One Time Password½ Hkh Hkstk

tk;sxk] ;g flQZ ,d le; ds mi;ksx ds fy;s gksxkA bls Hkh fdlh vU; dks u crk,aA

♦ bUVjusV cSafdax [kkrs ds ç;ksx ds ckn mls yksx vkmV dj nsaA

♦ viuk eksckby uacj vkSj bZ&esy vkbZMh t#j cSad es ntZ djok,a] ftlls  vkids [kkrs es

gksus okys lHkh ysu&nsu dh lwpuk rqjar vkidks fey tk;sxhA

♦ vius MsfcV dkMZ] ,Vh,e~ bR;kfn dks laHky dj j[ksa] [kks tkus ij rqjar cSad dks lwfpr djsaA

♦ vius czkmtj es bUVjusV cSafdax ds ç;ksx ds le; /;ku nsa dh ,Mªsl ckj dk jax gjk gks

x;k gS] ,Mªsl esa https gS u dh flQZ http vkSj iSM ykWd ¼rkys dk fpà½ fn[kkbZ ns jgk

gS ;k ughaA ;s lHkh lqjf{kr ysunsu ds fy, vko';d gSaA buds fcuk v‚uykbu ysunsu

uk djsaA iSMykd ij fDyd djds vki ml osclkbV dk lqj{kk çek.k i= ns[k ldrs gSaA

♦ ges'kk vkids cSad dh osclkbV dk lgh ,Mªsl Vkbi djsa vkSj ml ij /;ku Hkh nsaA tSls

dh LVsV cSad v‚Q bafM;k dh v‚uykbu cSafdax dh osclkbV https://www.onlinesbi.com/

;fn vki bldh txg dqN vkSj Vkbi djrs gSa ;k fdlh lpZ batu  }kjk bls [kkstrs gSa

rks fdlh vU; osclkbV ij Hkh igq¡p ldrs gSa tks ml cSad ls lEcaf/kr ugha gS ¼tSls dh

http://www.sbionline.com/½

♦ ykVjh ;k fdlh buke lEcU/kh bZ&esy ,l,e,l bR;kfn ls cpsaA budk mÙkj dHkh u nsa

vkSj Qksju fMyhV dj nsaA vki budh f'kdk;r ml laLFkk esa Hkh dj ldrs gSa tgk¡ ls ;s

bZ&esy vkus dk nkok djrs gSaA

♦ baVjusV cSafdax ds fy, baVjusV dSQs vkSj lka>s dEI;wVj dk ç;ksx de djsa vkSj ;fn dSQs

;k lka>s dEI;wVj ls ç;ksx djrs Hkh gSa] rks viuk ikloMZ fu;fer :i ls cnyrs jgsaA

♦ vius dEI;wVj vFkok ySiV‚i dks ges'kk u;s ,aVh&ok;jl ls ;qä j[ksa] D;ksa fd ok;jl vkSj

vU; ekyos;j vkids dEI;wVj vkSj vkids bUVjusV mi;ksx dh tkudkjh gsdj dks Hkst

ldrs gSaA

♦ fdlh Hkh çdkj dh tkudkjh ;k lansg gksus ij cSad ds Qksu uacj ij d‚y djds rqjar

lqpuk nsaA

bu dqN ckrksa dk /;ku j[kdj usV cSafdax lqfo/kk dk iwjk ,oa lqjf{kr ykHk mBk;k tk

ldrk gSA
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bZ&yfuaZx ¼bZ&yfuaZx ¼bZ&yfuaZx ¼bZ&yfuaZx ¼bZ&yfuaZx ¼E-Learning½½½½½

bZ&yfuaZx ¼E-Learning½ dks bysDVª‚fud yfuaZx ¼Electronic Learning½ fMlVsUl yfuaZx

¼Distance Learning½] fMlVsUl ,T;qds'ku ¼Distance Education½] vkHkklh yfuaZx ¼Virtual

Learning½] v‚u&ykbu yfuaZx ¼On line Learning½] v‚u&ykbu f'k{kk ¼On line Education½ rFkk

osc vk/kkfjr çf'k{k.k ¼Web based Training½ ds uke ls Hkh tkuk tkrk gSA bySDVªksfud rjhdksa

ds }kjk lh[kus] çf'k{k.k ;k f'k{kk ds çksxzkeksa dk çfriknu djuk bZ&yfuaZx dgykrk gSA bZ&yfuaZx

esa çf'k{k.k] 'kS{kf.kd ;k lh[kus dh lkexzh dks dEI;wVj ;k bySDVªksfud ;qfä ds mi;ksx ls

miyC/k djk;h tkrh gSA

bZ&yfuaZx esa baVjusV] baVjkusV] ,DlVªkusV] v‚fM;ks o ohfM;ksVsi] mixzg çlkj.k] baVj,fDVo

Vsyhfotu] lhMh&jkse vkfn ds }kjk fo"k;&oLrq dk çfriknu fd;k tkrk gSA fMlVsUl

,T;qds'ku bZ&yfuaZx ds fodkl dk vk/kkj gSA bZ&yfuaZx v‚u fMekaM gks ldrh gSA ;g le;]

mifLFkfr rFkk ;k=k dh fnDdrksa ls futkr fnykrh gSA

bZ&yfuaZx dh fo/kk ¼bZ&yfuaZx dh fo/kk ¼bZ&yfuaZx dh fo/kk ¼bZ&yfuaZx dh fo/kk ¼bZ&yfuaZx dh fo/kk ¼Modes of E-Learning½½½½½

vktdy bZ&yfuaZx ds fy, dbZ rjhds miyC/k gSaA ,d çf'k{kq viuh vko';drk ,oa

lqfo/kk ds vuqlkj buesa ls fdlh ,d fo/kk ;k ,d ls vf/kd fo/kk ds feJ.k dk mi;ksx vius

Kku o/kZu ds fy, dj ldrk gSA bZ&yfuaZx ds fy, miyC/k dqN fo/kk,¡ fuEu çdkj gSa &

♦ 'kq) v‚u&ykbu ¼Purely Online½& v‚u&ykbu yfuaZx esa çf'k{kq dEI;wVj ds ek/;e ls

lapkj dj v/;;u lkexzh çkIr djrk gSA

♦ flaUØksUl ¼Synchronous½ & flaUØksUl yfuaZx esa çf'k{kq ,oe~ çf'k{kd HkkSfrd :i ls

nwj&nwj gksus ds ckotwn okLrfod le; esa ,d nwljs ls vU;ksU; fØ;k ¼Interact½ djrs gSaA tSls&

ykbojsfM;ks çlkj.k lquuk] ykbo Vsyhfotu çlkj.k ns[kuk] vkfM;ks ohfM;ks d‚UÝsaflax] ykbo

lSVsykbV çlkj.k] v‚u&ykbu ysDpj vkfnA

♦ vflaUØksUl ¼Asynchronous½ & vflaUØksUl yfuaZx esa çf'k{kq ,oe~ çf'k{kd HkkSfrd :ils

nwj&nwj gksrs gSa rFkk muds e?; okLrfod le; esa vU;ksU; fØ;k ugha  gksrh gSA tSls&baVjusV ;k

lhMh&jkse ij miyC/k v/;;u lkexzh] vkfM;ks ohfM;ks Vsi ij miyC/k v/;;u lkexzh] bZ&esy

lans'k vkfnA

♦ mins'kd ls ekxZnf'kZr lewg ¼Instructor led group½

♦ Lo&v/;;u ¼Self study½

♦ fo"k; fo'ks"kK ds lkFk Lo&v/;;u ¼Self study with subject matter expert½

♦ fefJr bZ&yfuaZx ¼Blended E-Learning½
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♦ osc vk/kkfjr bZ&yfuaZx ¼Web based e-Learning ½

♦ dEI;wVj vk/kkfjr bZ&yfuaZx ¼Computer based e-Learning ½ ¼CD ROM/DVD½

♦ v‚fM;ks o ohfM;ksVsi ls bZ&yfuaZx ¼e-Learning through Video/audio tape½

bZ&yfuaZx ds ykHk ¼bZ&yfuaZx ds ykHk ¼bZ&yfuaZx ds ykHk ¼bZ&yfuaZx ds ykHk ¼bZ&yfuaZx ds ykHk ¼Advantage of E-learning½½½½½

♦ bZ&yfuaZx ds eq[; ykHk fuEufyf[kr gSa&

♦ çf'k{kq tc rd fo"k; oLrq dks le> ugha ysrk gS rc rd og bldh iquZjko`fÙk dj ldrk

gSA

♦ ;g baVj,fDVo ¼Interactive½ gksrh gS rFkk çf'k{kq viuh le>us dh xfr ls çf'k{k.k çkIr

dj ldrk gSA

♦ çf'k{k.k çfriknu vklku rFkk de [kphZyk ¼Affordable½ gksrk gSA

♦ lh[kus dk i;kZoj.k vUos"kh ¼Exploratory½ rFkk lg;ksxkRed ¼Collaborative½ gksrk

gSA

♦ çf'k{kq viuh lqfo/kkuqlkj fdlh Hkh le; çf'k{k.k çkIr dj ldrk gSA

♦ çf'k{k.k lkexzh dks fdlh Hkh IysVQkeZ ¼tSls& foaMks] ;qfuDl] eSd vkfn½ ij miyC/k osc

czkmtj l‚¶Vos;j dh lgk;rk ls ,Dlsl¼Access½ fd;k tk ldrk gSA

♦ çf'k{k.k lkexzh dk lLrs esa fo'o Hkj esa forj.k fd;k tk ldrk gSA

♦ çf'k{k.k baVjusV ij fn;k tkrk gS vr% ;k=k ds le; o [kpZ dh cpr gksrh gSA

♦ çf'k{kd vklkuh ls fo"k;&oLrq ¼Content½ esa ifjorZu dj ldrk gSA

♦ fo"k;&oLrq ¼Content½ ds ,Dlsl ¼Access½ dks vklkuh ls fu;af=r fd;k tk ldrk gSA

♦ çf'k{kq dks çf'k{k.k dk 'kqYd vnk djus ds dbZ vklku fodYi miyC/k gksrs gSaA

♦ çf'k{kq dks vU; çf'k{k.k lalk/kuks dk lh/kk ,Dlsl miyC/k gksrk gSA

bZ&yfuaZx gkfu;k¡ ¼bZ&yfuaZx gkfu;k¡ ¼bZ&yfuaZx gkfu;k¡ ¼bZ&yfuaZx gkfu;k¡ ¼bZ&yfuaZx gkfu;k¡ ¼Disdvantage of E-learning½½½½½

bZ&yfuaZx dh eq[; gkfu;kW fuEufyf[kr gSa&

♦ çf'k{kq dks dEI;wVj dh vk/kkjHkwr tkudkjh gksuh pkfg,A

♦ çf'k{k.k dh fØ;k fof/k cSaMfoM~Fk rFkk czkmtj ds dkj.k lhfer gks tkrh gSA

♦ vktdy miyC/k czkmtjksa esa fo"k;&oLrq dh lhfer Q‚jesafVx laHko gksrh gSA

♦ çf'k{k.k vuqç;ksx rFkk fo"k;&oLrq dks MkmuyksM djus esa le; yxrk gSA



203

♦ çf'k{kq dk ewY;kadu ¼Assessment½ rFkk iquZfuos'ku ¼Feedback½ lhfer gksrk gSA

♦ çf'k{k.k lkexzh rS;kj djus esa le; yxrk gS rFkk bldks rS;kj djus dk çkjafHkd [kpZ

vf/kd gksrk gSA

♦ çf'k{k.k lkexzh rS;kj djus ds fy, dEI;wVj dh tkudkjh vko';d gSA

bZ&fMtkbZfuax ¼bZ&fMtkbZfuax ¼bZ&fMtkbZfuax ¼bZ&fMtkbZfuax ¼bZ&fMtkbZfuax ¼E-Designing½½½½½

lwpuk ,oa lapkj çkS|ksfxdh ds fodkl us fMtkbZfuax dks u, vk;ke çnku fd;s gSaA

daI;wVj ,MsM fMtkbu ¼Computer Aided Design - CAD½ esa bLrseky fd;s tkus okys fofHkUu

l‚¶Vos;jksa dh lgk;rk ls vkfdZVsDpjy fMtkbu ls ysdj baftuh;fjax fMtkbu rd lHkh rjg

dh fMtkbu de le; esa ,oa lgh eki ds lkFk rS;kj dh tk ldrh gSA QS'ku fMtkbfuax esa Hkh

vc lwpuk ,oa lapkj çkS|ksfxdh dh mi;ksfxrk çpqj ek=k esa gksus yxh gSA

egRoiw.kZ fcanqegRoiw.kZ fcanqegRoiw.kZ fcanqegRoiw.kZ fcanqegRoiw.kZ fcanq

1- lwpuk çkS|ksfxdh vkt 'kfä ,oa fodkl dk çrhd cu x;h gSA gekjs thou dk dksbZ

Hkh {ks= vkt lwpuk çkS|ksfxdh ls vNwrk ugha jg x;k gSA

2- bZ&'kklu] vke ukxfjdksa dks bysDVªksfud ek/;e ls ljdkj ds lkFk vU;kU; fØ;k

¼Interaction½ dj eu okafNr lsok ysus dh lqfo/kk dks vius vanj lekfgr djrk gSA

3- bZ&esy ,ao baVjusV ds ek/;e ls vke turk dh 'kklu esa Hkkxhnkjh dks c<kok nsuk

rFkk 'kklu dks lqxe] ljy ,ao lq/kkjuk bZ&'kklu dk vafre y{; gSA

4- bZ&'kklu esa xq.kdkjh rFkk ewY; lk/kd lsokvksa dh lwpukvksa rFkk Kku dks 'kkflr

ukxfjdksa rd igq¡pkus ds fy, daI;wVj dh uohu rduhdksa rFkk lapkj rduhdksa tSls

baVjusV dk mi;ksx fd;k tkrk gSA

5- ^fMftVy bafM;k* Hkkjr ljdkj dh ,d ubZ igy gS ftldk mís'; Hkkjr dks fMftVy

fygkt ls l'kä lekt vkSj Kku vFkZO;oLFkk  esa rCnhy djuk gSA

6- ^fMftVy bafM;k* ,d O;k~id dk;ZØe gS tks vusd ljdkjh ea=ky;ksa vkSj foHkkxksa dks

doj djrk gSA ;g rjg&rjg ds vkbfM;k vkSj fopkjksa dks ,dy ,oa O;kid fotu esa

lekfgr djrk gS] rkfd buesa ls gj fopkj ,d cM+s y{; dk fgLlk  utj vk,A

7- bZ&fe= jktLFkku ljdkj }kjk ljdkj ds fofHkUu dk;ksaZ dk Qk;nk mBkus ds fy, lHkh

ftyksa esa v‚uykbu rFkk v‚Qykbu dk;Z djus ds fy, cukbZ x;h ,d bZ&xojZusal

;kstuk gSA

8- jkT; ljdkj us fofHkUu foHkkxksa ls tqM+h 105 lqfo/kkvksa dks bZ&fe= iksVZy ls tksM+k gSSA
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9- bZ&okf.kT;] mu o`gn v‚u&ykbu O;kikfjd dk;ksaZ dks bafxr djrk gS ftuesa mRikn ,oa

lsok [kjhnh o csph tkrh gSA

10- bZ&O;kikj] bZ&cSafdx] bZ&'kkfiax vkfn bZ&okf.kT; ds gh Hkkx gSaA

11- O;kikj esa ICT ds mi;ksx us mRiknu {kerk esa c<ksÙkjh] mRikn dh ykxr esa deh rFkk

xzkgdksa dh Hkkxhnkjh dks cM+kok fn;k gSA

12- fdlh Hkh cSad }kjk çnku dh tk jgh lsokvksa dks fdlh Hkh LFkku ls daI;wVj] eksckby

;k fdlh vU; ;U= ds }kjk bUVjusV ds ek/;e ls ç;ksx djuk bUVjusV cSafdax

dgykrk gSA

13- bySDVªksfud rjhdksa ds }kjk lh[kus] çf'k{k.k ;k f'k{kk ds çksxzkeksa dk çfriknu djuk

bZ&yfuaZx dgykrk gSA

14- bZ&yfuaZx esa baVjusV] baVjkusV&,DlVªkusV] v‚fM;ks o ohfM;ks Vsi] mixzg çlkj.k]

baVj,fDVo Vsyhfotu] lhMh&jkse vkfn ds }kjk fo"k;&oLrq dk çfriknu fd;k tkrk

gSA

15- daI;wVj ,MsM fMtkbu ¼Computer Aided Desgin - CAD½ esa bLrseky fd;s tkus

okys fofHkUu l‚¶Vos;jksa dh lgk;rk ls vkfdZVsDpjy fMtkbu ls ysdj baftuh;fjax

fMtkbu rd lHkh rjg dh fMtkbu de le; esa ,oa lgh eki ds lkFk rS;kj dh tk

ldrh gSA

vH;klkFkZ ç'uvH;klkFkZ ç'uvH;klkFkZ ç'uvH;klkFkZ ç'uvH;klkFkZ ç'u

cgqp;ukRed ç'ucgqp;ukRed ç'ucgqp;ukRed ç'ucgqp;ukRed ç'ucgqp;ukRed ç'u

1- bZ&'kklu }kjk miyC/k djokbZ tkus okyh lsok gSA

¼A½ bZ&ukxfjd ¼B½ bZ&ifjogu

¼C½ bZ&f'k{kk ¼D½ mä lHkh

2- ns'k ds gj ukxfjd dks fMftVy lsok,¡ çnku djus ds fy, çkjEHk fd;s x,

dk;ZØe dk uke gSA

¼A½ bZ&'kklu ¼B½ fMftVy Hkkjr

¼C½ bZ&cSafdax ¼D½ bZ&dSQs

3- dkSu lh ;kstuk ds varxZr fofHkUu foHkkxksa ls lEcaf/kr lqfo/kk,¡ ,d gh LFkku ij

miyC/k djokbZ tkrh gSaA
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¼A½ fMftVy Hkkjr ¼B½ bZ&okf.kT;

¼C½ bZ&fe= ¼D½ bZ&lqfo/kk

4- mRiknd rFkk Øsrk ds e/; e/;LFkksa dh Ja[kyk NksVh djus dk dk;Z djrk gSA

¼A½  bZ&'kklu ¼B½  bZ&iqfyl

¼C½ bZ&çtkra= ¼D½ bZ&okf.kT;

5- dkSu lk lk/ku bZ&yfuaZx esa ç;qä ugha gksrkA

¼A½ fofM;ks d‚UÝsaflax ¼B½ iqLrdsa

¼C½ fMftVy ikBî lkexzh ¼D½ mä esa ls dksbZ ugha

vfry?kwÙkjkRed ç'uvfry?kwÙkjkRed ç'uvfry?kwÙkjkRed ç'uvfry?kwÙkjkRed ç'uvfry?kwÙkjkRed ç'u

1- ICT ds ek/;e ls ljdkjh lsokvksa dh igq¡p o fu"iknu dks cM+kok nsus dh çfØ;k dks D;k

dgrs gSa\

2- Hkkjr ds fMftVy fygkt ls l'kä cukus ds fy, pkyw dh x;h ;kstuk dk D;k uke gS\

3- ml dsUæ dk uke crkb, tgk¡ fofHkUu foHkkxksa ls tqMh lqfo/kk,¡ ,d gh LFkku ij miyC/k

gks tkrh gSaA

4- bUVjusV ds ek/;e ls [kjhnnkjh djus dks D;k dgrs gS\

5- bUVjusV cSafdax ds nkSjku cSad ls çkIr gksus okys vLFkkbZ ikloMZ dks D;k dgk tkrk gS\

y?kwÙkjkRed ç'uy?kwÙkjkRed ç'uy?kwÙkjkRed ç'uy?kwÙkjkRed ç'uy?kwÙkjkRed ç'u

1- ,dy fcanq çfriknu ra= D;k gksrk gS\

2- bZ&VªkaliksVZ ds varxZr dkSu&dkSu lh lsok,¡ miyC/k djokbZ tkrh gSa\

3- bZ&iqfyl ls D;k vfHkçk; gS\

4- fMftVy l'kfädj.k ls vki D;k le>krs gSa\

5- bZ&okf.kT; dks ifjHkkf"kr dhft;sA

6- bUVjusV cSafdax fdls dgrs gSa\

7- bUVjusV cSafdax dk mi;ksx lkbcj dSQs esa D;ksa ugha djuk pkfg,\

8- 'kq) v‚u&ykbu yfuaZx ls D;k rkRi;Z gS\

9- bZ&yfuaZx esa ç;qä gksus okys lk/kuksa ds uke crkb,A

10- Asynchronous yfuaZx D;k gS\



fuca/kkRed ç'ufuca/kkRed ç'ufuca/kkRed ç'ufuca/kkRed ç'ufuca/kkRed ç'u

1- bZ&yfuaZx fdls dgrs gSa\ bZ&yfuaZx ds ykHk o gkfu;k¡ crkb,A

2- bUVjusV cSafdax ds le; dkSu&dkSu lh lko/kkfu;k¡a j[kh tkuh vko';d gSa\

3- bUVjusV cSafdax ds ykHk vkSj [krjs crkb,A

4- bZ&okf.kT; D;k gS\ blds ykHk crkb,A

5- ijEijkxr rjhds ls 'kklu vkSj bZ&'kklu esa ls vki fdls ilan djsaxs\ rdZ lfgr mÙkj

nhft;sA


