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v/;k;&9 
bZ okf.kT; Hkqxrku ç.kkyh 
 
bZ&d‚elZ ;k bysDVª‚fud d‚elZ lkbV bysDVª‚fud Hkqxrku dk mi;ksx djrh gSA ;g ,d 
dkxt jfgr ekSfæd ysu&nsu dk rjhdk gSaA bysDVª‚fud Hkqxrku dkxt ds dke] ysu&nsu dh 
ykxr] Je ykxr dks de djds O;kikj çfØ;k esa Økafrdkjh ifjorZu yk;k gSA ;g 
mi;ksxdrkZ ds vuqdwy gS vkSj eSuqvy çkslsflx ls de le; ysrk gS] ;g laxBu dks cktkj es 
O;kikj dk foLrkj djus esa enn djrk gSA  

9-1 bysDVª‚fud Hkqxrku ds rjhds 
dqN bysDVª‚fud Hkqxrku ds rjhds dk vuqlj.k dqN bl çdkj gSA 
 ØsfMV dkMZ 
 MsfcV dkMZ 
 ,ysDVªksfud Q.M VªkalQj 
 eksckby o‚ysV 

ØsfMV dkMZ 
ØsfMV dkMZ dk mi;ksx djds Hkqxrku djuk bysDVª‚fud Hkqxrku dk lcls vke rjhdk gSA 
ØsfMV dkMZ ,d NksVk IykfLVd dkMZ gS vkSj blesa vf}rh; la[;k ,d [kkrs ds lkFk tqM+h gqbZ 
gSA ;g ,d pqacdh; iêh esa ,EcsMsM gS tks dh dkMZ jhMj ds ek/;e ls ØsfMV dkMZ dks i<+us 
ds fy, mi;ksx fd;k tkrk gSA tc ,d xzkgd ØsfMV dkMZ ds ek/;e ls ,d mRikn [kjhnrk 
gS rks ØsfMV dkMZ tkjhdrkZ cSad xzkgd dh vksj ls Hkqxrku djrk gS vkSj xzkgd ds ikl ,d 
fuf'pr le; gksrk gs ftlds ckn og ØsfMV dkMZ fcy dk Hkqxrku dj ldrs gSaA ØsfMV dkMZ 
esa vkerkSj ij ekfld Hkqxrku pØ gksrk gSA ØsfMV dkMZ ç.kkyh esa ,DVj (actor) fuEukuqlkj 
gSaA 
 dkMZ /kkjd & xzkgd  
 O;kikjh & mRikn ds foØsrk tks ØsfMV dkMZ ls Hkqxrku Lohdkj dj ldrs gSa 
 dkMZ tkjhdrkZ cSad & dkMZ /kkjd cSad 
 vf/kxzg.k cSad & O;kikjh cSad 
 dkMZ czkaM & mnkgj.k ds fy,] ohtk ;k ekLVjdkMZ vkfn 
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MsfcV dkMZ 
MsfcV dkMZ] ØsfMV dkMZ dh rjg ,d NksVk IykfLVd dkMZ gS ftles vf}rh; la[;k cSad [kkrk 
la[;k ds lkFk eSi gksrk gSA cSad ls ,d MsfcV dkMZ çkIr djus ls igys cSad [kkrk gksuk 
vko';d gSA MsfcV dkMZ vkSj ØsfMV dkMZ ds chp çeq[k varj ;g gS fd MsfcV dkMZ ds ek/;e 
ls Hkqxrku ds ekeys esa]dkMZ ds cSad [kkrs ls rqjar jkf'k dkV yh tkrh gSS vkSj cSad ds ysu&nsu 
ds le; [kkrs esa i;kZIr cSysal gksuk pkfg,A tcfd ØsfMV dkMZ ds ekeys esa ,slh dksbZ etcwjh 
ugha gSA MsfcV dkMZ xzkgd dks udn ;k psd j[kus ls eqä djrk gSa vkSj ;gka rd fd O;kikjh 
Hkh vf/kd vklkuh ls MsfcV dkMZ dks Lohdkj djrk gSA 
bysDVª‚fud fuf/k varj.k 
bysDVª‚fud Hkqxrku fof/k ,d cSad [kkrk ls nwljs cSad [kkrs esa /ku gLrkarj.k djus ds fy, ;g 
,d cgqr yksdfç; rjhdk gSA [kkrk ,d gh cSad ;k vU; cSad esa Hkh gks ldrk gSA fuf/k varj.k 
,Vh,e ¼v‚VksesVsM Vsyj e'khu½ dk mi;ksx dj] ;k daI;wVj dk mi;ksx djds fd;k tk ldrk 
gSA vktdy] baVjusV vk/kkfjr bZ ,Q Vh (EFT) yksdfç; gSA bl fLFkfr esa] xzkgd cSad }kjk 
çnku dh osclkbV dk mi;ksx djrk gSA xzkgd cSad dh osclkbV ij y‚fxu djrk gS vkSj 
cSad [kkrk iath—r djrk gSA og mlds ckn ml [kkrs ds fy, fuf'pr jkf'k LFkkukarfjr djus 
ds fy, vuqjks/k djrk gSA xzkgd dk cSad vU; [kkrs esa jkf'k LFkkukUrj.k vuqjks/k ACH 
¼v‚VksesVsM Dyh;fjax gkml½ vxzsf"kr fd;k tkrk gS vkSj xzkgd ds [kkrs ls jkf'k dkV yh tkrh 
gSaA ,d ckj tc jkf'k vU; [kkrs esa LFkkukarfjr gks tkrh gS] xzkgd dks cSad }kjk fuf/k varj.k 
dh lwpuk nh tkrh gSA 
eksckby o‚ysV 
eksckby o‚ysV ikjaifjd o‚ysV dk fMftVy laLdj.k gSa tks yksx viuh tsc eSa ys tkrs gSA 
tcfd ;gk¡ dbZ fHkUurk,s gSa] vkerkSj ij Hkqxrku djus ds fy, ;s ØsfMV vkSj MsfcV dkMZ ds 
ckjs esa fMftVy tkudkjh j[k ldrs gSa] LVksj dwiu] O;fäxr igpku ds ckjs esa fof'k"V 
tkudkjhA dbZ daiuh;ka Hkqxrku vkSj ysu&nsus ds fy, eksckby Hkqxrku esa QhYM esa vk jgs gSa  
tSls ÝhpktZ] isVhe] ft;ks euh] LVsV cSad cMh vkfnA 
mnkgj.k ,lchvkbZ cìh 
fdlh dks Hkh iSls Hkstus ds fy,] fcyksa ds Hkqxrku ds fy,] eksckby fjpktZ es] ewoh cqd  cl 
fVdV ds fy, LVsV cSad cMh dk mi;ksx dj ldrs gSaA 
,lchvkbZ cMh dh fuEufyf[kr fo'ks"krk,a gSa%  
1- vius o‚ysV esa iSlk yksM djsaA 
2- Qksu iqfLrdk ;k Qslcqd ij vius laidksaZ ds lkFk /ku gLrkarj.k djsaA 
3- viuk eksckby Mh Vh ,p fjpktZ djsa vkSj fcyksa dk Hkqxrku djsaA 
4- v‚uykbu 'k‚fiax vkSj flusek] ¶ykbV~l ] gksVYl cqd djus ds fy,A 
5- iSls rqjar vius cSad [kkrs esa LFkkukarj.k djus ds fy,A 

9-2 rr̀h;&i{k Hkqxrku çkslslj 
dbZ O;olk;ksa es vius Lo;a dk O;kikjh [kkrk O;kikjh lsok çnkrkvksa ds lkFk gksrk gSaA tc 
muds xzkgd [kjhnkjh djrs gS ;s dkjksckj vius [kkrs ds ek/;e ls lh/ks Hkqxrku çfØ;k dj 
ldrs gSaA gkykafd] dqN O;olk;ksa ds fy, tks cl 'kq: dj jgs gSa] muds fy, ;g ges'kk 
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Hkqxrku ysus dk lcls fdQk;rh rjhdk ugha gSA ;gk¡ ij rr̀h;&i{k Hkqxrku çkslslj dke esa 
vkrk gSA rr̀h;&i{k Hkqxrku çkslslj ds mnkgj.k gS% 
is;w (payU), lh lh ,osU;w] lkbVªl Hkqxrku vkfn] vki lkbu vi dj ldrs gSa vkSj mlh 
fnu Hkqxrku Lohdkj dj ldrs gSaA 

9-3 isesaV xsVos 
isesaV xsVos bZ&d‚elZ lsok Hkqxrku dk ços'k }kj gS tks fd ØsfMVMsfcV dkMZ ls v‚uykbu 
LVksj ds Hkqxrku ds fy, fy;k tkrk gSaSA isesaV xsVos] Hkqxrku iksVZy tSls osc&l{ke eksckby 
fMokblosclkbV vkSj ÝaV ,aM çkslsljcSad ds chp tkudkjh LFkkukarfjr djds ysu&nsu dh 
lqfo/kk nsrk gSA isesaV xsVos b&d‚elZ dh ysu&nsu dh çfØ;k esa ,d egRoiw.kZ Hkwfedk O;kikjh 
vkSj xzkgd ds chp Hkqxrku dks çkf/k—r djrk gSA yksdfç; Hkqxrku xsVos isiy (paypal), is;w 
(payU), lkbVªl (citrus) vkfn 'kkfey gSaA 
isesaV xsVos dSls dke djrk gS 
tc ,d xzkgd ,d v‚uykbu LVksj ls vkMZj djrk gS Hkqxrku xsVos ysu&nsu dks vafre :i 
nsus ds fy, dbZ dk;Z djrk gSA  
 ,fUØI'ku  
osc czkmtj MsVk dks ,fUØIV djrk gS tks mlds vkSj foØsrk dh osc loZj ds chp Hkstk tkrk 
gSA isesaV xsVos fQj ysu&nsu ds MsVk dks Hkqxrku çkslslj ds fy, Hkstrk gS tks cSad foØsrk 
}kjk mi;ksx fd;k tkrk gSA 
 çkf/kdj.k vuqjks/k 
Hkqxrku çkslslj ysu&nsu ds MsVk dks dkMZ ,lksfl,'ku dks Hkstrk gSA ØsfMV dkMZ tkjh djus 
okys cSad çkf/kdj.k vuqjks/k dks  eatwjh ;k  budkj djrs gSaA 
 vkMZj nsuk  
çkslslj fQj O;kikjh vkSj miHkksäk ls lacaf/kr Hkqxrku ds fy, isesaV xsVos ,d çkf/kdj.k dks 
vxzsf"kr djrk gSA ,d ckj isesaV xsVos bl çfrfØ;k dks çkIr djrk gS] fQj ;g Hkqxrku 
lalkf/kr djus ds fy, osclkbV ij igqapkrk gS vkSj epsaZV dk vkMZj iwjk gksrk gSA 

9-4 ikjaifjd foi.ku 

foi.ku ikjaifjd j.kuhfr ls xSj ikjaifjd fof/k esa xfrfof/k;ka fodflr djus ds fy, baVjusV 
dks 'kkfey djuk pkfg,A nksuksa ikjaifjd vkSj xSj ikjaifjd foi.ku ds Qk;ns vkSj uqdlku Hkh 
gSaA ,d NksVs ls O;olk; dks nksuksa –f"Vdks.k dks ,dh—r djus ij Qk;nk gks ldrk gSA 
ikjaifjd foi.ku xfrfof/k;ka vke rkSj ij foKkiu] çpkj] fcØh vkSj forj.k 'kkfey djrs gSA 

9-5 ikjaifjd foKkiu ds mnkgj.k 
lekpkj i=  
lekpkj i= foKkiu dk lcls iqjkuk {ks= gSA blls igys fd miHkksäk i`"B cnys ;k foKkiu 
dh mi;ksfxrk ges'kk ds fy, [kRe gks tk, bldk çHkko bdëk fd;k tkuk pkfg,A vf/kdka'k 
lekpkj i= ds ikBd vf/kdrj vius {ks= ds fLFkkuh; yksx gh gksrs gSa rFkkfi] ogk¡ dqN 
jk"Vªh; lekpkj i= gSaA vkids yf{kr cktkj ij fopkj djsa vkSj dkSu&lk v[kckj oks T;knk 
i<rs gS mu lekpkj i=ksa esa foKkiu nsuk pkfg,A  
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if=dk,sa 
if=dk,a foKkiu dk vf/kd yacs le; rd dk laLdj.k gSa] tcfd if=dk ekfld çdkf'kr 
djus dh lcls vf/kd laHkkouk jgrh gS] dbZ eghuksa ds fy, mudh if=dk,sa j[kh jgrh gS vkSj 
mudks ,d ls vf/kd ckj i<+k tkrk gSA lkFk gh] if=dkvksa dks nwljksa ds fy, ikfjr dj jgs gSa 
rks vke rkSj ij lekpkj i= ls] rks ogk¡ vkids foKkiu dks ns[ks tkus dk T;knk ekSdk gksrk 
gSA if=dk esa foKkiu dh mPp ped vkSj jax lkexzh] ,d v[kckj dh rqyuk esa eupkgk :i 
cukrk gSA 
jsfM;ks 
jsfM;ks foKkiu dk ,d vkSj ikjaifjd :i gSA jsfM;ks ladsrksa dks ,d cM+s {ks= rd igq¡pk 
ldrk gSaA foKkiuksa dh 30 ls 60 lsdaM dh vof/k gksrh gS] tks mUgsa ,d vkd"kZd foKkiu 
fodYi cukrk gSA jsfM;ks foKkiuksa dh cM+h [kkeh Jksrk dh pSuy cnyus ;k jsfM;ks can djus 
dh vknr gSA gkykafd vxj jsfM;ks pkyw ugha gS rks Jksrk foKkiu dks ugha lqusaxsA  
9-6 baVjusV foi.ku 

baVjusV dk foi.ku] ;k v‚uykbu foi.ku] foKkiu vkSj foi.ku ç;klksa dks n'kkZrk gS tks osc 
vkSj bZesy dk mi;ksx bysDVª‚fud okf.kT; ds ek/;e ls çR;{k fcØh es djrs gSA baVjusV dk 
foi.ku vkSj v‚uykbu ç;klksa ds foKkiu vke rkSj ij ikjaifjd çdkj jsfM;ks] Vsyhfotu] 
lekpkj i= vkSj if=dkvksa tSls foKkiu ds lkFk mi;ksx fd;k tkrk gSA  
baVjusV dk foi.ku fo'ks"k {ks=ksa es 
baVjusV dk foi.ku Hkh bl rjg ds osc foi.ku] bZesy foi.ku vkSj lkekftd ehfM;k foi.ku 
ds :i esa vf/kd fof'k"V {ks=ksa esa foHkkftr fd;k tk ldrk gS 

1- osc foi.ku es bZ&okf.kT; osc lkbVs] lgc) foi.ku osc lkbVs] çpkjd ;k 
tkudkjhiw.kZ osc lkbVs] v‚uykbu foKkiu lpZ batu v‚fIVekbts'ku ij vk/kkfjr gSA 

2- bZesy foi.ku orZeku vkSj Hkkoh xzkgdksa dks bZ&esy lans'kksa ds ek/;e ls nksuksa foKkiu 
vkSj çpkj foi.ku ç;kl 'kkfey gSA 

3- lkekftd usVofdaZx lkbVksa tSls Qslcqd] fV~oVj] ;wVîwc vkfn ds ek/;e ls lkekftd 
ehfM;k foi.ku es foKkiu vkSj foi.ku ¼ok;jy foi.ku lfgr½ ç;kl 'kkfey gSA 

9-7 xksiuh;rk vkSj ckSf)d laink ds laj{k.k 
uhfr ,d O;kid nLrkost gS tks lkr mís';ksa dks çkIr djus dh fn'kk esa uksMy ea=ky;foHkkx  
}kjk dkjZokbZ dne ds lkFk lfoLrkj fd;k x;k gSA 
 ckSf)d laink dk vf/kdkj ¼vkbZihvkj½ tkx:drk  vkmVjhp vkSj lao/kZu& lekt ds 

lHkh oxksaZ ds chp esa vkbZihvkj ds vkfFkZd] lkekftd vkSj lkaL—frd ykHkksa ds ckjs esa 
turk esa tkx:drk iSnk djukA 

 ¼vkbZihvkj½ dk  mRiknu& vkbZihvkj ds mRiknu dks çksRlkfgr djukA 
 dkuwuh vkSj fo/kk;h :ijs[kk& etcwr vkSj çHkkoh ckSf)d laink vf/kdkj dkuwu gks tks 

O;kid tufgr ds lkFk ekfydksa ds fgrksa  ds vf/kdkj dks larqfyr j[ksA 
 ç'kklu vkSj çca/ku& vk/kqfudhdj.k vkSj lsok mUeq[k vkbZihvkj ç'kklu dks etcwr 

djukA 
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 vkbZihvkj dk O;kolk;hdj.k& O;kolk;hdj.k ds ek/;e ls vkbZihvkj ds fy, ewY; 
feyrk gSA 

 çorZu vkSj vf/kfu.kZ;& ckSf)d laink vf/kdkj ds mYya?ku dk eqdkcyk djus ds fy, 
çorZu vkSj vf/kfu.kZ; ra= dks etcwr djukA 

 ekuo iwath dk fodkl& ckSf)d laink vf/kdkj es  f'k{k.k] çf'k{k.k] vuqla/kku vkSj 
dkS'ky fuekZ.k ds fy, ekuo lalk/ku] laLFkkvksa vkSj {kerkvksa dks lq–<+ vkSj foLrkj 
djukA 

 
egRoiw.kZ fcanq 
 eksckby o‚ysV vfuok;Z :i ls ikjaifjd o‚ysV dk fMftVy laLdj.k gSSA 
 isesaV xsVos O;kikjh vkSj xzkgd ds chp Hkqxrku dks vf/k—r dj bZ&d‚elZ ysu&nsu 

çfØ;k es egRoiw.kZ Hkwfedk dks iwjk djrk gSA 
 O;kikjh l‚¶Vos;j] O;kikfj;ksa dks lqjf{kr rjhds ls laHkkfor xzkgdksa vkSj foÙkh; laLFkkuksa 

ds lkFk vknku çnku djus esa enn djrk gSA 
 jsQjy foi.ku] ;g mRiknksa ;k lsokvksa ds ckjs esa tkudkjh dk çlkj djus ds fy, xzkgdksa 

ij fuHkZj djrk gSA 

 baVjusV dk foi.ku] ;k v‚uykbu foi.ku] foKkiu vkSj foi.ku ç;klksa dks n'kkZrk gSA 
 

vH;klkFkZ ç'u 
    
oLrqfu"B ç'u 
ç'u 1- bysDVª‚fud Hkqxrku ds rjhds 
v- ØsfMV dkMZ MsfcV dkMZ c- eksckby o‚ysV 
l- bysDVª‚fud QaM VªkalQj n- mijksä lHkh  
ç'u 2- jsfM;ks fdlds varxZr vkrk gS 
v- ikjaifjd foi.ku c- lkekftd ehfM;k foi.ku 
l- baVjusV dk foi.ku n- buesa ls dksbZ ugha 
ç'u 3- Qslcqd fdlds varxZr vkrk gS 
v- ikjaifjd foi.ku c- lkekftd ehfM;k foi.ku 
l- baVjusV dk foi.ku n- buesa ls dksbZ ugha 
ç'u 4- vkbZihvkj dk eryc gS 
v- baVjusV laifÙk dk vf/kdkj c- ckSf)d laink dk vf/kdkj 
l- ckSf)d dher lgh  n- buesa ls dksbZ ugha  
 
vfr y?kqÙkjkRed ç'u 
ç'u 1- bZesy foi.ku dks ifjHkkf"kr djsaA 
ç'u 2- osc foi.ku dks ifjHkkf"kr djsaA 
ç'u 3- Hkqxrku xsVos D;k gS\ 
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ç'u 4- ØsfMV dkMZ dk mi;ksx D;k gS\ 
ç'u 5- Hkqxrku ds xsVos esa çkf/kdj.k dk D;k mi;ksx gS\ 
 
y?kqÙkjkRed ç'u 
ç'u 1- baVjusV dk foi.ku D;k gS\ 
ç'u 2- eksckby o‚ysV D;k gS\ 
ç'u 3- bysDVª‚fud Hkqxrku ç.kkyh D;k gS\ 
ç'u 4- fdUgha nks eksckby o‚ysV ds uke crkb;sA 
ç'u 5- eksckby o‚ysV vkSj MsfcV dkMZ ds ek/;e ls Hkqxrku ds chp varj le>k;sA 
ç'u 6- lkekftd foi.ku O;kikj esa egRoiw.kZ D;ksa gS\ 
ç'u 7- MsfcV vkSj ØsfMV dkMZ Hkqxrku ds chp varj le>k;sA 
 
fucU/kkRed ç'u 
ç'u 1- lkekftd foi.ku dks foLrkj esa le>k;sA 
ç'u 2- foi.ku ds uohure rjhds D;k gSa\ 
ç'u 3- bZ&Hkqxrku dh fofHkUu fof/k;ksa dks le>k;sA 
ç'u 4- ikjaifjd vkSj u, rjhds foi.ku ds chp ds chp varj le>k;sA 
ç'u 5-,lchvkbZ cìh dh mi;ksfxrk dks foLrkj esa le>k;sA 
 

mÙkjekyk 
mÙkj 1% n  mÙkj 2% v 
mÙkj 3% c   mÙkj 4% c 


