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v/;k; 12 
osc ,oa bysDVª‚fud esy 
 
12-1 oYMZ okbM osc ¼WWW½ 

oYMZ okbM osc ewy :i ls ,d lwpuk laxzg djus dk LFkku gS] tgka nLrkost vkSj osc ls 
lacaf/kr lalk/kuksa dks ;wfuQ‚eZ fjlkslZ ykWdsVj ¼URLs½ }kjk igpkuk tk ldrk gSA bu 
nLrkostks ij gkbijfyad ds }kjk baVjusV ds ek/;e ls igq¡pk tk ldrk gSA vaxzst oSKkfud 
fVe cuZlZ yh us 1989 esa oYMZ okbM osc dk vkfo"dkj fd;kA mUgksus igyh ckj osc czkmtj 
daI;wVj izksxzke fy[kk tc og fLoV~tjySaM esa luZ esa 1990 esa dk;Zjr FksA osc ist eq[; :i ls 
VsDLV nLrkost gksrs gS tks fd gk;ijVsDLV ekdZvi ySXaost ¼HTML½ ds lkFk fy[kk vkSj 
cuk;k tkrk gSA lk/kkj.k VsDLV ds vykok osc istksa esa Nfo;ka ¼Images½] ohfM;ks] v‚fM;ks vkSj 
l‚¶Vos;j gks ldrs gSA  

12-2 osclkbV 
osclkbV fdlh daI;wVj ij osc istksa dk laxzg gS tgka nLrkost gksrs gS ftl ij baVjusV ds 
ek/;e ls igq¡pk tk ldrk gSA ,d osc ist ij fdlh Hkh izdkj dh tkudkjh gks ldrh gSa vkSj 
VsDLV] xzkfQDl] ,uhes'ku vkSj /ofu 'kkfey dj ldrs gSaA ,d osc lkbV dh igpku ,d 
;wfuQ‚eZ fjlkslZ yksdsVj ¼URLs½ }kjk lanfHkZr ,d ifCyd baVjusV çksVksd‚y ¼IP½ usVodZ] 
tSls baVjusV] ;k ,d yksdy ,fj;k usVodZ ¼LAN½] ds ek/;e ls gks ldrh gSA 
vke rkSj ij] yksx osclkbV dks nks çkFkfed dkj.kksa ds fy, ns[krs gS% 
1- og tkudkjh dks [kkstus ds fy, ftldh t:jr gSA mnkgj.k fudVre jsLrjka dk irk 

çkIr djus ds fy,] uohure LV‚d ds ewY; dks [kkstus ds fy, vkfnA 
2- fdlh dk;Z dks iwjk djus ds fy,] ,d l‚¶Vos;j çksxzke MkmuyksM] ;k ,d ilanhnk 'kkSd 

ds ckjs esa ,d v‚uykbu lpZ djus dss fy, vkfnA 
osclkbV ds }kjk dbZ dk;Z fd;s tk ldrs gS vkSj fofHkUu izdkj ls bLrseky fd;k tk ldrk 
gS] ,d osclkbV ,d futh osclkbV] ,d daiuh ds fy, ,d okf.kfT;d osclkbV] ,d ljdkjh 
osclkbV ;k ,d xSj ykHkdkjh laxBu dh osclkbV gks ldrh gSA 
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12-3 osc czkmtj 
osc czkmtj ,d l‚¶Vos;j ,Iyhds'ku gS tks fd oyZ~M okbM osc ij lkexzh iqu% çkIr djus 
vkSj çnf'kZr djus ,oa fLFkfr tkuus ds fy, bLrseky fd;k tkrk gS] ftlesa osc ist] fp=] 
ohfM;ks vkSj vU; Qkbysa Hkh ’kkfey gksrh gSA ,d DykbaV loZj e‚My ds :i esa] czkmtj ,d 
DykbaV gS tks fd ,d daI;wVj ij pyrk gS rFkk osc loZj ls laidZ djrk gS vkSj tkudkjh dk 
vuqjks/k djrk gSA osc loZj] osc czkmtj dks okil tkudkjh Hkstrk gS tks fd daI;wVj ;k vU; 
baVjusV&l{ke fMokbl ij tks fd ,d czkmtj dk leFkZu djrk gS ij ifj.kke çnf'kZr djrk 
gSA igyk osc czkmtj lj fVe cuZlZ yh }kjk 1990 esa vkfo"dkj fd;k x;k FkkA cuZlZ yh 
oYMZ okbM osc tks osc ds fujarj fodkl dh ns[kjs[k djrk gSa] vkSj oYMZ okbM osc QkmaMs'ku 
ds laLFkkid gS rFkk oYMZ okbM osc dkUlfVZ;e ¼W3C½ ds funs'kd gSA muds czkmtj dks 
oYMZ okbM osc dgk tkrk Fkk vkSj ckn esa usDll ¼Nexus½ dj fn;k x;kA igyk xzkfQdy 
;wtj baVjQsl ds lkFk miyC/k osc czkmtj Erwise FkkA 
1993 esa] ekdZ vkanzslu }kjk czkmtj l‚¶Vos;j dks vkSj Hkh vf/kd mUur cuk;k x;kA ekstsd] 
tks nqfu;k dk igyk yksdfç; czkmtj Fkk ftlusa oYMZ okbM osc flLVe dks ç;ksx djus esa 
vklku vkSj vf/kd vkSlr O;fä ds fy, lqyHk cuk fn;kA 1995 esa] ekbdzkslkW¶V }kjk baVjusV 
,DlIyksjj ykWUp fd;k x;kA  
 

 
 
T;knkrj çeq[k osc czkmtjksa esa ;s ;wtj baVjQsl gksrk gS% 

 Back  vkSj  forward  cVUl Øe'k% fiNys ,oa vkxs okys osc ist ij tkus ds fy,A 
 refresh  vFkok  reload  cVu orZeku ist iqu% yksM djus ds fy,A 
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 stop cVu ist dks yksM gksus ls cUn djus ds fy,A dqN czkmtj esa] stop cVu dks 
reload cVu ds lkFk etZ fd;k x;k gSA 

 mi;ksxdrkZ ds eq[k i`"B ij okil tkus ds fy, ,d home cVuA 
 ;wuhQ‚eZ fjlkslZ igpkudrkZ ¼URI½ ds buiqV vkSj bls çnf'kZr djus ds fy, ,d 

,Mªsl ckjA 
 ,d lpZ ckj osc lpZ batu esa buiqV djus ds fy,A dqN czkmtj esa] lpZ ckj dks 

,Mªsl ckj ds lkFk etZ fd;k x;k gSA 
 viewport, czkmtj foaMks esa osc ist ds –';eku {ks= ds fy,A 
 ,d i`"B ds fy, HTML lzksr dks ns[kus dh {kerkA 

12-4 baVjusV ,DlIyksjj 
baVjusV ,DlIyksjj ¼iwoZ esa ekbdzkslkW¶V baVjusV ,DlIyksjj vFkok foaMkst baVjusV ,DlIyksjj] 
lkekU;r% laf{kIr :i esa IE ;k MSIE½ 1995 es] ekbØksl‚¶V }kjk fodflr vkSj foaMkst 
v‚ijsfVax flLVe ds ,d Hkkx ds :i esa 'kkfey xzkfQdy osc czkmtjksa dh ,d J`a[kyk gSaA ;g 
,sM&v‚u iSdst Plus! ds Hkkx ds :i esa foaMkst 95 ds fy, fjyht fd;k x;k FkkA ckn ds 
laLdj.k eq¶r MkmuyksM ds :i esa] ;k lfoZl iSd esa miyC/k Fks vkSj foaMkst 95 dh ewy 
midj.k fuekZrk ¼OEM½ lfoZl fjyht vkSj foaMkst ds ckn ds laLdj.kksa esa 'kkfey FksA vU; 
çfl) osc czkmtj tSls fd xwxy Økse] xwxy }kjk fodflr fd;k x;k] eksftyk Qk;jQ‚Dl 
open source community }kjk vkSj lQkjh] vksisjk vkfn vksj Hkh osc czkmtj gSA 

12-5 ;wfuQkWeZ fjlkWlZ yksdsVj ¼URL½ 
URL ;wfuQkWeZ fjlkslZ yksdsVj dk laf{kIr :i gSA ;g oYMZ okbM osc ij nLrkost vkSj vU; 
lalk/kuksa dk oSf'od irk gSA mnkgj.k ds fy,] ,d URL, www.webopedia.com gSA 
URL, ;wuhQ‚eZ fjlkslZ igpkudrkZ ¼URI½ dk gh ,d izdkj gSA oYMZ okbM osc ij lHkh 
çdkj ds osc uke vkSj osc irs ds fy, lkekU; 'kCn gSA 
URL nks Hkkxksa esa foHkkftr gS% 
URL dk igyk Hkkx protocol identifier dgk tkrk gS vkSj ;g bafxr djrk gS fd dkSulk 
çksVksd‚y mi;ksx esa vk jgk gS] vkSj nwljk Hkkx resource name or resource identifier dgk 
tkrk gS vkSj ;g ml dEI;wVj ds IP address ;k Mksesu uke dks fufnZ"V djrk gS ;gka ij 
resource, web page ds #i esa miyC/k gksrs gSA  protocol identifier  ;k  resource identifier  
bl rjg ls fy[kk tkrk gSA mnkgj.k ds fy,% 

 
12-6 baVjusV lfQaZx 

1- baVjusV ij [kkst  
baVjusV lpZ ¼[kkst½ MsVk dks v‚uykbu [kkstus dk rjhdk gSaA ;g MsVk VsDV Qkby 
vkfM;ks] foMh;ks ;k fp= Hkh gks ldrk gSaA ;gka ij pqukSrh ;g gS fd fdlh iz’u dks 
lgh rjhds ls dSls iwNk tk,\ ftlls fd cgqr T;knk ;k cgqr de lpZ fjtYV u 
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feysa] ijUrq vH;kl ls gh vPNs ifj.kke laHko gSA ,d lpZ djus ls igys] iwjh rjg ls 
vkSj la{ksi :i esa vius fo"k; dks ifjHkkf"kr djuk egRoiw.kZ gSA ftl O;fDr vFkok 
oLrq ds ckjs esa lpZ djuk gS mlds ckjs esa iw.kZ tkudkjh lpZ ckj esa fy[ksaA ;g vPNs 
dhoMZl <aw<us esa enn djrk gSA  

2- dhoMZ  
lpZ batu fdlh euq"; dh rjg okD; ugha i<+rkA blds ctk;] og dhoMZl dks lpZ 
izkWCye ls feykdj mlds fy, ,d izHkkoh osc ist lpZ djrs gSA nwljs 'kCnksa esa] vki 
lpZ batu ij ,d loky ugha iwN jgs gksrs gS] cfYd ,d osclkbV ns[k jgs gksrs gS tks 
fd bu dhoMZl ls feydj cuh gqbZ gSA ,d lpZ batu ;k MsVkcsl dk çHkkoh <ax ls 
mi;ksx djus ds fy, dhoMZl ds lcls vPNs la;kstu dk p;u djus ds fy, l{ke 
gksus dh t:jr gSA cgqr ls lpZ batu vPNs ls dke djrs gS vxj mUgsa dbZ dhoMZl 
ds lkFk çnku djrs gSaA ml dhoMZl dk irk yxkus ds fy, ;g irk gksuk vkO’;d 
gS fd ;wtj D;k lpZ djuk pkgrk gSA mnkgj.k ds fy,] ;fn vki flQZ peanut 
butter cookie recipe ns[k jgs gSa rks vki peanut butter cookie recipe fy[k ldrs 
gSaA ysfdu peanut butter cookie recipe flourless fy[k ldrs gSa ;fn vki pkgrs gSa 
fd recipe flourless gksA 

3- okD;ka'kksa dk mi;ksx  
okD;ka'k ¼Phrases½ lcls 'kfä'kkyh dhoMZl~ dk la;kstu gksrk gSA okD;ka'k nks ;k nks 
ls vf/kd 'kCnksa dk la;kstu gSa] tks fd nLrkostksa esa ik;k tkuk pkfg, ftuds fy, 
lpZ gks jgh gSA mnkgj.k ds fy, ;wtj us lpZ batu esa “peanut butter” MkykA dqN 
lpZ batu esa ,d okD;ka'k [kkst djus ds fy, m)j.k fpà ¼quotation marks½ ;k oxZ 
dks"Bd ¼square brackets½ dk mi;ksx djus dh vuqefr nsrk gSA 

4- ,d lkbV ds Hkhrj [kkst  
fdlh fo’ks"k lkbV ij tks fd fo’oluh; gS] ml osclkbV ij lpZ batu }kjk pkgh 
xbZ lwpuk iwjh osc ij ugha [kkst dj ml fo’ks"k lkbV ij gh lkSaih tkrh gSA tSls 
fd] peanut butter cookie recipe flourless natural site: www.epicurious.com 
¼lqfuf'pr djsa fd lkbV~l vkSj osc irs ds chp ,d [kkyh txg ugha jguh pkfg,½A 

5- viyksM vkSj MkmuyksM  
viyksM djus dk vFkZ gS MsVk vius daI;wVj ls baVjusV ij Hkstuk gSA bZesy Hkstuk] 
,d lks’ky ehfM;k lkbV ij rLohjsa iksLV vkSj vius osc dSejk dk mi;ksx dj 
viyksM djus ds mnkgj.k esa 'kkfey gSaA ;gka rd fd ,d osc i"̀B ij ,d fyad dks 
fDyd djus ij ,d NksVk lk Hkkx MsVk viyksM gksrk gSA MkmuyksM dk eryc gS 
vkids daI;wVj dks baVjusV ls MsVk çkIr gks jgk gSA Qkby VªkalQj çksVksd‚y ¼FTP½ 
Qkbyksa dks viyksM djus vkSj MkmuyksM djus ds fy, baVjusV çksVksd‚y gS vkSj FTP 
lsokvksa vki ds fy, fo'ks"k vkosnuksa dh ,d la[;k çLrqr dj ldrs gSaA ¼;fn vki 
,d osc ist ds ek/;e ls MkmuyksM dj jgs gSa] rc FTP osc ist vki ds fy, 
vuqjks/k djrk gSA vke rkSj ij tgk¡ vki MkmuyksM dh xbZ Qkby vkidh gkMZ fMLd 
ij j[kuk pkgrs gSa] iwNk tkrk gS vkSj mlds ckn MkmuyksM lapj.k txg ysrk gS½A 
tc vki dksbZ bZ&esy uksV ds lkFk ,d Qkby Hkstrs gSa] ;g flQZ ,d Qkby Hkstuk 
gS] MkmuyksM ;k dksbZ viyksM ugha gSA 
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12-7 baVjusV ij pSfVax 
v‚uykbu pSV baVjusV ij lapkj dks iznf’kZr djrk gSA ;g çs"kd ls izkIrdrkZ ds fy, lans'kksa 
dk jh;y&Vkbe lapkj gSA pSV lans'k vU; çfrHkkfx;ksa dks tYnh ls tokc djus ds fy, l{ke 
gksrs gSA ;s vke rkSj ij NksVs gksrs gSaA v‚uykbu pSV i‚baV lapkj ds :i esa vPNh rjg ls ,d 
çs"kd vkSj dbZ fjlhoj ,oa o‚bl vkSj ohfM;ks pSV djus ds fy, efYVdkLV lapkj] ;k ,d osc 
d‚UÝsaflax lsok dh dksbZ lqfo/kk gks ldrh gSA igyh v‚uykbu pSV ç.kkyh Talkomatic Fkh] 
ftls bfyuksbl fo'ofo|ky; esa IysVks flLVe ij 1973 esa Doug Brown and David R. 
Woolley }kjk cuk;k x;k FkkA blds }kjk mi;ksxdrkZvksa dks LØhu ij ’kCn&nj&’kCn çdV 
gksus okys lans'kksa dks tks vf/kdre ikap yksxksa ds chp lek;ksftr gks ldrs Fks dh is’kd’k dh 
xbZA Talkomatic 1980 ds e/; esa IysVks mi;ksxdrkZvksa ds chp cgqr yksdfç; FkkA 2014 esa] 
Brown and Woolley us Talkomatic dk ,d osc&vk/kkfjr laLdj.k tkjh fd;kA izFke 
dek.M pSV dk mi;ksx djus ds fy, igyh v‚uykbu ç.kkyh The Source ds fy, 1979 esa 
Dialcom, Inc.  ds Tom Walker  ,oa Fritz Thane }kjk cukbZ xbZA igyh VªkUlVykafVd baVjusV 
pSV Oulu, Finland and Corvallis] Oregon ds chp Qjojh 1989 esa gqbZ FkhA 1980 esa] igyh 
lefiZr v‚uykbu pSV lsok tks fd O;kid :i ls turk ds fy, miyC/k dh x;h Fkh] 
CompuServe CB flE;qysVj Fkk rFkk CompuServe executive Alexander "Sandy" Trevor 
}kjk dksyacl] vksfg;ks esa cukbZ xbZA blls igys 1970 ds n'kd esa UNIX "talk"  tSls usVodZ 
pSV l‚¶Vos;j bLrseky fd;k tkrk FkkA  

12-8 baVjusV ij d‚UÝsaflax ¼Conferencing on Internet½ 
d‚UÝsaflax yksxksa ds lewgksa dks vius vuqHko] Kku vkSj fo'ks"kKrk dks lk>k djus ds fy, ,d 
lkFk ykrk gSA ikjaifjd lEesyuksa esa yksxksa dks ,d gh HkkSfrd LFkku vkSj le; lk>k djus dh 
vko';drk FkhA çkS|ksfxdh vkSj nwjlapkj ds lk/kuksa ds vkxeu ds lkFk vc ,d lk>k fd, 
x, HkkSfrd LFkku dh vko';drk ugha gS] ysfdu vHkh Hkh d‚UÝsaflax djus ds fy, çfrHkkfx;ksa 
ds fy, ,d lefUor le; dh vko';drk gksrh gSA ;g xfrfof/k baVjusV d‚UÝsaflax dh ewy 
ckrsa] miyC/k d‚UÝsaflax midj.kksa ds çdkj] baVjusV d‚UÝsaflax dh i"̀BHkwfe] vkSj vf/kd 
tkudkjh ds fy, fyad vkfn miyC/k djkrh gSA  

12-9 bZ&esy ;k bysDVª‚fud esy 
bZ&esy ;k bysDVª‚fud esy fdlh usVodZ ij ,d daI;wVj mi;ksxdrkZ ls vU; daI;wVj 
mi;ksxdrkZ ds fy, fMftVy lans'k Hkstus dh çfØ;k gSA bZesy iwjs daI;wVj usVodZ ¼;kuh 
baVjusV½ ij pyrk gSA iqjkus bZesy ç.kkfy;ksa ds foijhr] vkt ds bZ&esy flLVe store-and-
forward e‚My ds vk/kkj ij cu jgs gSaA ftlesa bZ&esy loZj lans'kksa dks laxzghr djrs gSa] 
Lohdkj djrs gSa] vkxs igqpkrs gSA ewy :i ls lapkj dsoy ASCII text esa gksrk gSA ysfdu 
vxj dksbZ ;wtj VsDlV Hkstus ds ctk; dqN Nfo;ks ¼Images½ ;k vU; phtsa Hkstuk pkgrk gS 
rks blds fy, cgqmís'kh; baVjusV esy ,DlVsa'ku ¼MIME½ mi;ksx fd;k tkrk gSA ;g VsDlV 
ds lkFk eYVhehfM;k lkexzh lkFk ys tkus dh lqfo/kk çnku djrk gSA vktdy dbZ izdkj dh 
esy lsok,a mi;ksx esa yk;h tk jgh gS tSls Gmail, Yahoo mail, Rediffmail, Microsoft 
Outlook vkfnA ge p;fur esy lsokvksa ij esy [kkrk cuk dj bZesy Hkst ldrs gSaA vc 
loky ;g mBrk gS fd dSls ge esy lsokvksa dk mi;ksx dj ldrs gSa\ vkSj mu lsokvksa dk 
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mi;ksx djus ds fy, dksbZ esy [kkrk dSls cuk;k tk,\ mi;qä fp= ds lkFk esy [kkrk cukus 
dh foLrr̀ çfØ;k fuEufyf[kr gS% 
bZ&esy [kkrk dSls cuk;sa% 

1- ,d bZ&esy [kkrk ds fuekZ.k ds fy, igys ml esy lsok çnkrk dk URL irk 
,Mªsl ckj ij fy[ksaA mnkgj.k ds fy,] Gmail [kkrk cukus ds fy, ges 
https://mail.google.com/ Vkbi djuk gksxkA “CREATE AN ACCOUNT” 
option fuEu osc ist ij çnf'kZr fd;k tk,xkA 
 

 
2- “CREATE AN ACCOUNT” ij fDyd djus ij fuEu ì"B çnf'kZr fd;k 

tk,xkA bl i"̀B esa viuh cqfu;knh tkudkjh Hkjh tk ldrh gSaA 
 

 
3- lHkh vko';d VsDlV c‚Dl dks Hkjus ds ckn  Next Step ij fDyd djsa rks 

fuEu i"̀B çnf'kZr fd;k tk,xkA 
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4- I AGREE  cVu ij fDyd djds ;k xksiuh;rk vkSj 'krsaZ Lohdkj djus ij 
fuEu i"̀B çnf'kZr gks tk,xkA 

5- Continue to Gmail ij fDyd djds Gmail system fn[kkbZ nsxkA bls 
lkbu vi çfØ;k dgk tkrk gSA ;g ,d ckj gksus okyh çfØ;k gSA blds ckn 
,d fof’k"V vkbZ Mh tujsV gksrk gSA ftls bZesy vkbZMh rFkk ikloMZ lkbu vi 
çfØ;k ds le; esa gh mi;ksxdrkZ }kjk cuk;k tkrk gSA   

blds ckn mi;ksxdrkZ lh/ks vius [kkrs rd viuh bZesy vkbZMh vkSj ikloMZ ntZ djds igq¡p 
ldrs gSaA 
bl esy lsok esa fofHkUu esy xfrfof/k;ksa ds çn'kZu ds fy, dbZ fodYi ekStwn gSa% 

 dEikst 
 buckWDl 
 LVkjM 
 lsUV esy 
 Mªk¶V 
 eksj ¼vkSj vf/kd½ 
1- dEikst ¼Compose½ 

dEikst dk mi;ksx dj ,d mi;ksxdrkZ u, esy fy[k ldrk gSaA Compose cVu 
ij fDyd djus ij ,d ubZ lans'k foaMks [kqy tk,xkA To ds lkeu s çkIrdrkZvksa ds 
esy vkbZMh dk mYys[k djuk gksrk gSA lans'k dk 'kh"kZd dk mYys[k djus ds fy, 
Subject QhYM gksrk gSA bl esy dh çfrfyfi fdlh vU; çkIrdrkZ dks Hkstus ds fy, 
Cc fodYi dk mi;ksx dj ldrs gSaA ,d dkcZu çfrfyfi] ;k Cc'd lans'k ,d 
bZ&esy ls ,d ;k vf/kd çkIrdrkZ dh çfrfyfi cukbZ xbZ gSA nksuksa eq[; çkIrdrkZ 
¼ftldk irk To:  QhYM esa gS½ vkSj çfrfyfi çkIrdrkZ lHkh irs ds fy, lans'k Hkstk 
x;k Fkk ns[k ldrs gSaA tc ,d lans'k CykbaM dkcZu d‚ih gS] rc u rks eq[; 
çkIrdrkZ ,oa u gh xqIr çfrfyfi çkIrdrkZ irs esa Bcc: QhYM ns[k ldrs gSaA  
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2- buckWDl (Inbox) 

;wtj ds lHkh çkIr esy bl QksYMj esa gksrs gSA fMQ‚YV :i ls lHkh esy uohure 
fnukad vkSj le; ds vuqlkj bl QksYMj esa O;ofLFkr jgrs gSaA ge ,d ;k vf/kd esy 
ij cVu fDyd djds p;u djds vokafNr esy gVk ldrs gSaA 

3- LVkjM (Starred)  
tc ge thesy esa bZesy Starred djrs gS rks ge mUgsa egRoiw.kZ ds :i esa fpfàr 
djrs gSA 

4- lsUV esy (Sent Mail) 
Sent Mail ls lHkh lans'kksa dh lwph dk irk pyrk gS ftls vU; mi;ksxdrkZvksa ds 
fy, Hkstk tkrk gSA 

5- Mªk¶V (Drafts) 
tc bZesy fy[kk tkrk gS] Gmail bls vius vki lso dj ysrk gSA tks fd bl 
vkdfLed MsVk gkfu ls cpus ds fy, ,dne lgh g SA 

6- eksj ¼More) 
blesa vU; fodYi gksrs gSa mnkgj.k ds fy, Chats, All mails, Spam and Bin vkfnA 
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12-10 bZ&esy lsokvksa ds çdkj 

esy lsok vkSj lsok çnkrkvksa }kjk ,d xzkgd ds fy, miyC/k djk;h tkus okyh lsokvksa dks 
eq[; :i ls rhu Hkkxksa oxhZ—r fd;k x;k gS% 

1- osc vk/kkfjr esy  
dbZ bZesy çnkrkvksa ds ikl ,d osc&vk/kkfjr bZ&esy DykbaV ¼tSls Gmail, 
Outlook.com and Yahoo! Mail½ gSA ;g mi;ksxdrkZvksa dks vius bZesy çkIr djus 
vkSj Hkstus ds fy, ds fy, fdlh Hkh laxr osc czkmtj dk mi;ksx djds bZ&esy [kkrs 
ds fy, y‚x bu djus dh vuqefr nsrk gSA 

2- POP3 esy lsok  
Post Office Protocol 3 (POP3) ,d esy ,Dlsl çksVksd‚y gS tks fd esy loZj ls 
lans'k i<+us ds fy, dksbZ DykbaV vuqç;ksx }kjk mi;ksx fd;k tkrk gSA çkIr fd, x, 
lans'k vDlj loZj ls gVk fn, tkrs gSaA POP ljy download-and-delete 
vko';drkvksa dk leFkZu djrk gSA 

3- IMAP esy loZj  
Internet Message Access Protocol (IMAP) ,dkf/kd fMokbl ls fdlh 
esyc‚Dl dk çca/ku djus ds fy, lqfo/kk,¡ çnku djrk gSA NksVs iksVsZcy fMokbl tSls 
LekVZQksu ij rsth ls bZesy tk¡p djus ds fy, mi;ksx fd;k tkrk gS vkSj laf{kIr 
mÙkj djus ds fy,] csgrj dhcksMZ ds lkFk cM+s midj.kksa ij vf/kd ls vf/kd yackbZ 
ds mÙkj djus ds fy, mi;ksx fd;k tkrk gSA  

12-11 esy lsokvksa ds mi;ksx  
esy lsokvksa dk mi;ksx dks eq[; :i ls nks Hkkxksa esa oxhZ—r fd;k x;k gS% 

1- O;olkf;d vkSj laxBukRed mi;ksx  
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bZesy O;kikj] ljdkjksa vkSj fodflr ns'kksa esa xSj&ljdkjh laxBuksa }kjk O;kid :i ls 
Lohdkj fd;k tkrk gSA ,d osc vk/kkfjr esy vkSj POP3 esy lsok dk mi;ksx djus 
ds ek/;e ls dksbZ Hkh O;kolkf;d dkfeZd ;k laxBu dks fdlh bZ&esy ds ek/;e ls 
vius deZpkjh ls tksM+k tk ldrk gSA 

2- O;fäxr mi;ksx  
O;fäxr mi;ksx esy lsok rd igq¡pus ds ekeys esa nks çdkjksa esa ckaVk x;k gSA 
1- MsLdV‚i% dksbZ Hkh mi;ksxdrkZ ,d baVjusV l{ke MsLdV‚i daI;wVj ij osc czkmtj 

ds ek/;e ls vius esy [kkrs rd igq¡p ldrs gSaA 
2- Ekksckby% mi;ksxdrkZ Hkh vius esy [kkrs dks l{ke baVjusV LekVZQksu ;k ySiV‚i ds 

ek/;e ls mi;ksx dj ldrs gSaA fofHkUu miyC/k LekVZQksu vuqç;ksx mi;ksxdrkZvksa 
dks] tks vius ?kj vkSj vius MsLdV‚i daI;wVj rd igq¡pus esa vleFkZ gSa ds fy, 
ek/;e dh igq¡p {kerk of̀) gqbZ gSA tcfd iqjkus le; esa bZesy dsoy MsLdV‚i 
vuqç;ksxksa ds fy, eq[; :i ls miyC/k FkkA ysfdu 21oha lnh esa LekVZQksu Økafr 
dh yksdfç;rk ds :i esa vPNh rjg ls bZesy rd igq¡p {kerk c<+ tkrh gSA  

vkt] tgk¡ 1-4 vjc yksx fofHkUu esy lsok çnkrk }kjk çnku fd, x, bZ&esy dk mi;ksx 
djrs gSA rFkk jkstkuk 50 vjc xSj LiSe bZesy Hksts tkrs gSaA 

12-12 bZesy ds cqfu;knh eqís ¼Basic issues of Email½ 
1- bZ&esy vuqyXud ¼Attachment½ dh vkdkj lhek  

bZ&esy lans'k esa ,d ;k vf/kd vuqyXud gks ldrs gS tks fd vfrfjä Qkbysa gksrh gSa 
rFkk bZ&esy esa tksMh tkrh gSa] tSls fd word file, pdf files, plain text files vkSj 
scanned images of documentsA lS)kafrd rjhds ls] ogk¡ dksbZ çfrca/k ;k 
vuqyXud vkdkj lhek ugha gSa] ysfdu bZesy DykbaV O;kogkfjd dk;kZUo;u esa] loZj 
vkSj ISP’s fofHkUu lhekvksa ij vkerkSj ij 25 MB dk vkdkj ;k mlls de gksrk 
gSA bl çdkj ;g mu mi;ksxdrkZvksa ds fy, ,d cgqr cM+h [kkeh gS tks dq+N cM+s 
nLrkost Hkstuk pkgrs gSA 

2- tkudkjh vf/kHkkj ¼ Information Overload½  
;g ,d leL;k gS ftlesa mi;ksxdrkZ vius bZesy [kkrksa esa cgqr lkjs bZesy vkSj LiSe 
bZ&esy izkIr djrs gSA ;g mi;ksxdrkZ dks vlarks"k vkSj c<+rh ruko dh vksj vxzlj 
djrk gSA ;g Jfedksa dh loZO;kidrk dks çHkkfor djrk gSA 

3- LiSe 
bZ&esy LiSe 'kCn vupkgh cYd bZesy dk o.kZu djus ds fy, ç;ksx fd;k tkrk gSA 
Hksts x, o‚Y;we cgqr T;knk gS vkSj mRiknksa ds fy, foKkiu ysfdu nqHkkZoukiw.kZ lkexzh 
;k fyaDl gksrs gSaA 

4- ekyos;j  
nqHkkZoukiw.kZ ¼Malicious½ bZesy dh ,d Jà[kyk ekStwn gSA ;s bZesy ?kksVkys tSls 
fQf'kax] lkekftd bathfu;fjax ?kksVkys lfgr] ds fofHkUu çdkj ls ’kkfey gksrs gSA  

5- bZ&esy LiwfQax  
bZ&esy LiwfQax vke rkSj ij bZesy dh ,d +LiwQ cukus ls gS eryc fjlhoj lksprk gS 
fd ;g mlh ;wtj ls vkuk jgk gS ftlls fd vkuk pkfg, ysfdu okLro esa ;g ugha 
gks jgk gksrk gSA 



208 

 

6- xksiuh;rk  
mi;ksxdrkZvksa dks bZesy vkSj bZ&esy [kkrs dh lqj{kk ds ckjs esa crkuk ,d egRoiw.kZ 
eqík gSA ,d esy lsok çnkrk vius mi;ksxdrkZvksa dh lqj{kk lqfuf'pr djrk gSA blesa 
baVjusV ij bZ&esy dk lqjf{kr lapkj 'kkfey gSa vkSj fdlh ds bZ&esy rd igq¡pus ds 
fy, vuf/k—r mi;ksxdrkZ dks vuqefr er nksA bl çdkj bZ&esy lsok çnkrk ,tsalh 
}kjk lqj{kk iSjkehVj cgqr gh mPp j[ks tkrs gSA 
 

egRoiw.kZ fcanq 
 oYMZ okbM osc ewy :i ls ,d lwpuk laxzg djus dk LFkku gSA tgka nLrkost vkSj 

osc ls lacaf/kr lalk/kuksa dks ;wfuQ‚eZ fjlkslZ ykWdsVj ¼URL½ }kjk igpkuk tk ldrk 
gSA 

 osclkbV osc istksa dk laxzg gS tgka nLrkost gksrs gS ,oa tgka ij baVjusV ds ek/;e 
ls igq¡pk tk ldrk gSA  

 osc czkmtj ,d l‚¶Vos;j ,Iyhds'ku gS tks fd oyZ~M okbM osc ij lkexzh iqu% çkIr 
djus vkSj çnf'kZr djus ,oa fLFkfr tkuus ds fy, bLrseky fd;k tkrk gS] ftlesa osc 
ist] fp=] ohfM;ks vkSj vU; Qkbysa Hkh ’kkfey gksrh gSA 

 ;wfuQkWeZ fjlkslZ yksdsVj ¼URL½ dk laf{kIr :i gSA ;g oYMZ okbM osc ij nLrkost 
vkSj vU; lalk/kuksa dk oSf'od irk gSA 

 Post Office Protocol 3 (POP3) ,d esy ,Dlsl çksVksd‚y gS tks fd esy loZj ls 
lans'k i<+us ds fy, DykbaV vuqç;ksx }kjk mi;ksx fd;k tkrk gSA 

 
vH;klkFkZ ç'u 

 
oLrqfu"B iz’u% 
ç'u 1- izFke xzkfQdy ;wtj baVjQsl ds lkFk miyC/k osc czkmtj dkSulk Fkk\ 
¼v½ ,jokbt ¼Erwise½   ¼c½ dzkse 
¼l½ vksisjk    ¼n½ Qk;jQkWDl 
ç'u 2- igyh v‚uykbu pSV ç.kkyh dkSuls flLVe ij cukbZ xbZ\ 
¼v½ ;wfuDl    ¼c½ IysVks 
¼l½ vkWiu lkWlZ    ¼n½ foaMkst 
ç'u 3- fuEu esa ls dkSulh ,d izfl) esy lsok gS\ 
¼v½ dzksfe;e     ¼c½ Qk;jQkWDl 
¼l½ xwxy Mªkbo    ¼n½ vkmVyqd 
ç'u 4- fuEu esa ls dkSulk ,d esy lsok dk izdkj gS\ 
¼v½ lans’k vk/kkfjr   ¼c½ baVjusV esy lsok 
¼l½ ç‚Dlh vk/kkfjr   ¼n½ osc vk/kkfjr esy 
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vfry?kqRjkRed iz’u 

ç'u 1- WWW dk vkfo"dkj fdlus fd;k\ bldh laf{kIr ifjHkk"kk nksA 
ç'u 2- ,d osclkbV rd dSls igqWpk tk ldrk gS\  
ç'u 3- dksbZ Hkh ;wtj osclkbV D;ksa ns[krk gS\ nks dkj.k nsaA 
ç'u 4- fdUgha ikap izfl) osc czkmtj ds uke fy[kks\ 
ç'u 5- osc czkmtjksa ds izeq[k rRo dkSuls gS\  

ç'u 6- URL D;k gS\ ;g URI ls fdl izdkj fHkUu gS\ 
ç'u 7- baVjusV lfQaZx ds fy, ewy vko’;drk,a D;k gS\ 
ç'u 8- bZesy D;k gS rFkk ;g fdl ekWMy ij vk/kkfjr gS\ 
ç'u 9- bZesy dh eq[; xfrfof/k;ka D;k gS\ 
ç'u 10- izfl) bZesy lsok iznkrkvksa ds uke fyf[k,A 
ç'u 11- fofHkUu izdkj dh bZesy lsokvkas ds uke fyf[k,A 
 
y?kqRjkRed iz’u 
ç'u 1- WWW D;k gS\ laf{kIr esa le>kvksA 
ç'u 2- osclkbV vkSj osc czkmtj dks ifjHkkf"kr djksA osc czkmtj esa eq[; ?kVd dkSu dkSuls 

gSa\ 
ç'u 3- baVjusV lfQaZx dh çfØ;k dk o.kZu djksA 
ç'u 4- baVjusV ij pSfVax vkSj d‚U¶jsaflax dSls gksrh gS\ laf{kIr esa le>kvksA 

ç'u 5- URL D;k gS\ la{ksi esa blds fofHkUu Hkkxksa dks le>kvksA 
ç'u 6- bZ&esy ;k bysDVª‚fud esy O;k[;k djksA 
ç'u 7- ,d bZ&esy [kkrk cukus dh çfØ;k dk o.kZu djksA 
ç'u 8- esy lsokvksa ds fofHkUu çdkj D;k gSa\ 
ç'u 9- bZesy ds fofHkUu mi;ksxksa dk o.kZu djksA 
ç'u 10- bZesy lsokvksa ds ckjs esa fdlh Hkh ikap cqfu;knh eqíksa dk o.kZu djksA  
 
fuca/kkRed iz’u% 
ç'u 1- bZesy lsokvksa ds fofHkUu mi;ksxks lfgr fofHkUu izdkjksa dk o.kZu fdft,A 
ç'u 2- baVjusV ij pSfVax o d‚UÝsaflax dks le>kb, rFkk baVjusV lfQZax dh izfdz;k dk o.kZu 

fdft,A 
 

mÙkjekyk 
mÙkj 1% v  mÙkj 2% c 
mÙkj 3% n  mÙkj 4% n  
 


